7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MNOTPEOUTENsIMU H
U3TOTOBUTEISIMU,  UCIIOJHHUTEISAMH, HUMIIOPTEPaMH, MNpPOJABIAMH,  BJIAJCIbIIaMH  arperaropos
uHpopManuu o ToBapax (yciayrax) HpH MPOJaKe TOBAPOB (BBINOJIHEHWH pabOT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, yCIyr) HaUISKAIIEro KayecTBa
n 06e30macHbIX MJIs KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’KaloLel Cpeabl, MOJIy4eHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABLAx), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), NMpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKKE ONpe/IesieT MEXaHU3M peau3alliy 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPeOUTENH - TPAKIAHUH, UMEIOIINNA HaAMEPEeHHE 3aKa3aTh WU MPUOOPECTH THOO 3aKa3bIBAIOIIHH,
MpUOOpETAIOMUNA WM HUCIIONB3YIONIUN TOBapbl (pabOThl, YCIYTH) HWCKIIOYHUTENIBHO I JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM MNPEANPUHUMATEIBCKON
NESITENLHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEINPUHIMATENb, TPOU3BOISAIINE TOBAPHI IS peaTu3aliii MOTPeOUTENsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHUBUAYAIbHBIN TPEeINTPUHUMATENb, BHITOIHSAIOME paO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIAM
10 BO3ME3HOMY JI0TOBODY;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  MpEeNNpPUHUMATEb, PEATU3YIOIME TOBAaphl HOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YyCIHyru) - HECOOTBETCTBUE ToBapa (palOOThl, YCIYyrH) WU
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUM WU HEMOJIHOTE YCJIOBUW OOBIYHO TPEABSBISIEMbIM
TpeOOBaHUAM), WU LEJISAM, /I KOTOPhIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCIOJIB3YeTCH,
WM TeNIsIM, O KOTOPBIX IMpojaBell (MCTIOTHUTENh) ObUT MOCTABJICH B M3BECTHOCTh MOTPEOHUTENEM IpH
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3iy U (WJIHM) ONMKUCAHMUIO TIPH MPOJIaXKe ToBapa Mo obpasiy u (WiH) 1mo
OIMCAaHMIO;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrW) - HEYCTPAaHUMBIA HEJOCTaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObIThb ycTpaHEH 0e3 HecOpa3MEepHBIX pacxXxoJ0B MJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, MJTH IIPOSIBIISIETCS] BHOBB TIOCIIE €r0 YCTPAHEHUs, WM JPyrue NoJ00HbIe

HEJIOCTATKH,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboThl, YCIYrH) A >KU3HH,
3JI0POBbSI, UMYIIECTBA MMOTPEOUTEIIS U OKPYKAFOIICH CPEJIbI TPU OOBIYHBIX YCIOBHUSX €TI0 MCIIOIh30BAHMS,
XpaHCHUs, TPAHCIIOPTHUPOBKU W YTHIU3AIMK, a TaKKe OE30IacHOCTh IPOIecca BBIMOJHEHUS PabOThI
(oka3aHus yCIyru);

YIIOJIHOMOYEHHAasi  M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alus MM YHOJHOMOYEHHBIN
M3roTOBUTENEM (MIPOJABLOM) WHJMBUIYaJbHBIM MpeAnpuHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3alys WM yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATENdb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JCATEIBbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit denepanu u3roroButeneM (MpoAaBlOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha TNPHUHATHE M YJIOBIETBOPEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIEHWHM TOBapa HEHAAJEXKallero KadecTBa, JMOO0  WHAMBHUAYaJIbHBIN
IpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoi denepanuu, BBITOIHAIOMIUN
orpezieNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABLIOM), B TOM YHCJE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha HpPUHATHE U
yJIOBJIETBOPEHHE TPEOOBAaHUI MOTPEOUTENIEH B OTHOIIEHUH TOBapa HEHA/IJIEKAIIIEr0 Ka4eCTBa;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMbI WM
WHJUMBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONIME HMIOPT TOBapa Mg €ro Mocienyromen
peanuzanuu Ha Tepputopun Poccuiickoit deneparnuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Blajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHMU3AIMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAWBHIYaTbHBIN
NpCANIPUHUMATEIb, KOTOPBIC ABJIAIOTCA BJIAACIIbIAMU IMPOrpaMMBbI JJI 3JICKTPOHHBIX BBIYHUCIUTCIBHBIX
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MAaIlUH u (nnn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHeT" M KOTOphIe MPEAOCTABIISIOT MOTPEOUTEITIO
B OTHOILIEHUHU OIpPEAEIEHHOro TOBapa (YCIYrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JO0rOoBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIYMTh C IPOAABLOM (MCIOJHUTENIEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOop BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (ycIyra) myTeM HaJMYHBIX pacueToB JHOO0 MMepeBoia ACHEKHBIX CPEICTB BIaIeNbIly arperaropa B
pamMKax mpuMeHsieMbIX (opM O€3HaIMYHBIX PAcyeTOB B COOTBETCTBMM C IYyHKTOM 3 cTarbu 16.1
Hacrosiero 3akoHa U ®exnepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-O3 "O nHauuoHanbHOM
IJIATEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE NOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpedbutenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaAB MOTPEOUTENEH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit @enepanyu, HACTOSMKUM 3aKOHOM, IpyTUMHU (deaepatbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MIPUHUMAEMBIMU B COOTBETCTBHM C HUMH HMHBIMA HOPMAaTHBHBIMU MPABOBBIMU akTaMu Poccuiickoi
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJIEPKAIME HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[IpaButenscTBOo Poccuiickoii dexeparyu BhopaBe HW3AaBaTh Ui IMOTPEOUTENsT W IpojaBIa
(I/ISFOTOBI/ITGJUI, HUCIIOJIHUTECIIA, yrIOJIHOMO‘-IGHHOﬁ oprann3alvn N YIIOJIHOMOYCHHOT' O
WH/IMBUYaJIbHOTO TPEANpUHUMATEINs, UMIIOPTEPA, Bajelblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKHU,
HHEProcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHUH Pa0OT M 00 OKa3aHUM yCIYT).

(ab3an BBenmeH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccunckon ®epgepaumm

1. Ecain MexayHapoaHsIM JoroBopoM Poccuiickoit ®@enepanuu yCTaHOBIEHBI MHBIE MpaBuia O
3alIMTe MpaB MOTpeduTenel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBODPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IPHUHATbIE Ha OCHOBAHMM  IOJIOXKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauum B HMX HCTOJKOBAaHWUH, IMPOTHBOPEYALIEM
Konctutynun Poccuiickoit @enepanuu, He nojexar ucnoiaHeHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYNE MOXKET OBbITH YCTAHOBJIEHO B TOPSAKE, OMpPENeIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(1. 2 BBeneH @enepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHUMe B o6Gnactu 3awmTbl npas
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notpeé6urtenen

1. IIpaBo moTpeduTENEH Ha MPOCBELICHNE B 00JIACTH 3aIIUTHI IPaB NOTPEOUTENeH 00eceunBaeTCs
IIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  enepaibHble TOCYAapCTBEHHBIE
oOpa3oBaTenbHbIC CTaHAAPTHI U 00pa30BaTEIbHBIC NPOrPAMMBI, a TaKXKe IOCPEACTBOM OpraHU3aIHU
cucTeMbl HHPOpMAIMU TOTpeduTeNel 00 NX MpaBax M 0 HEOOXOJUMBIX JEHCTBHSX I10 3aIIUTE ITHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B wmensx peanu3anuu IpaBa IMOTpeOUTENIed Ha NPOCBEIIEHHE B OOJIACTH 3aLIUTHI IIpaB
noTpeOuTeneil oprad rocy1apcTBEHHOTO Ha/130pa OCYILECTBIIACT (POPMHUPOBAHKE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOIO  I'OCYJapCTBEHHOIO MH(MOPMALMOHHOIO pecypca B 00JacTH  3allUThl  IIpaB
norpeOuTeneii, KadecTBa W 0€30MacHOCTH TOBapoB (paboT, yCIyr) B TOpPSJIKE, YCTaHOBICHHOM
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTtBO TOBapa (paboThl, ycnyru)

1. IIponasen (MCHOMHUTENH) 00s13aH NEpenaTh NOTPEOUTENIO TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh
YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboOThl, YCIYrH) MpPOaaBEl]
(ucionHuTeNb) O0053aH TeEpenaTh NOTpedUTenro ToBap (BBINONIHUTH pabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSM U TIPUTOIHBINA JUIS LIEJICH, UISI KOTOPBIX TOBAap
(pabora, yciyra) Takoro pojaa 0ObIYHO UCTIOIb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojasen (MCHOJMHUTENb) TPU 3aKIFOYEHUHU JIOTOBOpa OBbLI IMOCTABICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IICNIAX NMPUOOpPETeHUs ToBapa (BBIOJHEHHUS PAaOOTHI, OKa3aHWS YCIIYTH),
npojasel] (UCIONHUTEIb) 00s13aH NepeaaTh NoTpeOUTeN0 ToBap (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOJTHBIN JIJIS HCTIOJIB30BAHMS B COOTBETCTBUM C 3TUMH IEIISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasily U (WJIM) OMMCAHUIO MPoJaBel 0053aH nepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIM) ONMHUCAHUIO.

4.1. Ilpnm npopaxke OTHOENBHBIX BHJOB TEXHHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU NpOrpaMMaMu ISl  3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH  IMOTPEOUTEINIO
obecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENbHBIE BHUJAbI TEXHHYECKU CIOKHBIX TOBAPOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMM IIPOTrpaMMaMM JUIsl JIEKTPOHHBIX BBIYMCINATEIBHBIX MAlllHH,
CTpPaHaMH IIPOUCXOXKICHHUS KOTOPBIX sBIAIOTCA Poccuiickas denepauus WM Opyrue rocynapcrsa -
wieHbl EBPasuiiCKOro 3KOHOMHUYECKOIO COr03a. IlepedeHb OTAENBHBIX BUAOB YKA3aHHBIX TEXHHYECKH
CIIOXKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEIEHUsS IIEpPEYHs IPOrpaMM Ul DJIEKTPOHHBIX
BBIYMCIIUTENIBHBIX MAIIWH, CTPAHAMH IPOUCXOXKICHUSA KOTOPBIX ABISIOTCS Poccuiickas denepanus uinum
Apyrue rocyiapcTBa - uwieHbl EBpa3wiickOro 3KOHOMHYECKOTO COK3a M KOTOpPbIE JOJDKHBI OBITh
MIPEeIBAPUTENILHO YCTAHOBIIEHBI, U TOPSIOK WX MPEIBApUTEIbHOW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHkuroHupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTENIBHO YCTAHOBIICHHBIE NPOTPAMMBI JUISl SJIEKTPOHHBIX BBIYMCIATEIBHBIX MAIWH,
UCMOJb3yeMble TMOTPEOUTENEM Ha OTIENbHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBapoOB Ui JOCTyHa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "VHTepHeT", MOMKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHHUs 0€3 JIOMOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcs Poccuiickas denepanus ninm npyrue


https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=25.05.2022&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388555&date=25.05.2022&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=25.05.2022&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.05.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=25.05.2022&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=401994&date=25.05.2022&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=401994&date=25.05.2022&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=396401&date=25.05.2022&dst=3&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=401994&date=25.05.2022&dst=100128&field=134

rocygapctBa - WieHbl EBpa3uiickoro 53KOHOMHMYECKOTO CO03a, B TOpSAJKE, YCTAaHOBICHHOM
[IpaButenscTBOM Poccuiickoit @enepanmu. TpeboBaHus K yKa3aHHON IMOMCKOBOW CHCTEME U MOPSIOK e
onpexaeneHus ycranasnuparorces [IpaBurensctBom Poccuiickoit denepanni.

(. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WM B yCTAHOBJICHHOM MMH TOPSIJIKE PEAYCMOTPEHBI 00s13aTeNbHbIe TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH NIepe1aTh MOTPEOUTENIO TOBApP (BHIMOJHUTD
paboty, oKa3aTh yCIyry), COOTBETCTBYIOUIMIA STHM TPEOOBAaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopgasua) B
obnactu ycTtaHOBNEHUS CpoKa CryXxbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJii JUIMTEIBHOIO HCIOJIB30BaHUS, H3TOTOBUTEINb
(WCTIONTHAUTENh) BIPaBE yCTAHABIMBATH CPOK CIYKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENB) 0053yeTcsl 00ecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaThU
19 u nyHkTa 6 cratbu 29 HacTosMmEero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJHUTENH) O0O0s3aH YCTaHABIMBATH CPOK CIYXKObl ToBapa (paboThl)
JUTATETHHOTO TIOJIb30BaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX W3ICIUN (IeTauel, y3JIOB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OIPEICIICHHOTO TIEPHUO/ia MOTYT MPEICTABIIATh OMACHOCTD JUISl YKH3HH, 3JI0POBbS
MOTPEOUTEIS, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAOIIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (pabOThl) MOXKET MCUYHUCIATHCA €IMHHUIIAMH BPEMEHM, a TaK)Ke HHBIMHU
€IMHULIAMU HM3MEpeHUs (KWIOMETpaMM, METpaMu M MNPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsl U3
(YHKIIMOHATFHOTO HA3HAUEHUS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPHI, MEIUKAMEHTHI, TOBAphl OBITOBOM
XUMHH U WHBIE TOA00HBIE TOBAPHI (PabOThI) H3TOTOBUTEND (MCIOIHHUTENh) 00513aH YCTaHABIMBATH CPOK
TOJHOCTH - TEpUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCIOJIb30BAHUS M0 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO HCTEYEHHHM YCTAaHOBIEHHOTO CpPOKa TOAHOCTH, a
TaKke TOBapa (BBIMOJIHEHUE pabOThI), HA KOTOPBIM JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTtens (MCIOTHUTENL) BIIpaBe YCTAaHABIMUBATH Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEYCHHUE KOTOPOTO B CiIydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTka M3rOTOBHUTEIb
(MCTIONMHUTENH), MPOJAaBell, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBIN
MpeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TMOTPEOUTEINIS, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroButenn BIIPpAaBC IMPUHATH 00513aTENBCTBO B OTHOIICHUN HEAOCTAaTKOB TOBAapa, O6Hapy7i(eHHLIX


https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=25.05.2022&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.05.2022&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.05.2022&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.05.2022&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.05.2022&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.05.2022&dst=100027&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.05.2022&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.05.2022&dst=100029&field=134

10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTHITHOTO CPOKa (IOTIOTHUTEILHOE 00s13aTEIbCTRO).
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Conepxanue  JIOTIOJHUTENILHOTO — O0S3aTENbCTBA  M3TOTOBUTENS, CPOK  JCHCTBUS  TaKOTO
00s3aTeNbCTBA M TIOPSIIOK  OCYIIECTBIICHHUSI TOTpEOMTE]IeM TMpaB IO TaKOMy 00s3aTelbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBern BHpaBe YCTAaHOBUTh HA TOBAp TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HpoaaBeu BIIPpaBC NPUHATH 00513aTENILCTBO B OTHOIICHHH HEAOCTATKOB TOBAapa, 06Hapy)KeHHbIX o
HCTCUCHHUU rapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOI'O U3I'OTOBHUTCIICEM (,I[OHOJ'IHPITCJ'II)HO@ 065{33T6J'IBCTBO).

CopepxaHue JOMOJHUATEIBHOTO 005S3aTENbCTBA MPOIABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHUST MOTPEOUTENIEM IPaB MO0 TAKOMY OOS3aTeIbCTBY ONPEACISIOTCS JTOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroBurens (ImpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEJIOCTATKH TOBapa, OOHApy)KEHHbIE B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alieM BTOPBIM IIyHKTa 6
ctarby 18 Hacrosiero 3aKoHa, a MOCIe OKOHYAHUSI CPOKa JEHCTBUS JIOIOJHUTEIBHOTO 00s13aTENIbCTBA -
B COOTBETCTBHUM € MyHKTOM 5 cTraThk 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL U3roToBUTeNsA obecneynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YecKoro obcrnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJNB30BAaHUSI TOBAapa B TEUEHHE €ro Cpoka
ciykObl. JIJ1 TOM 1€ M3roTOBUTENb 00ECIeYNBAET PEMOHT U TEXHUYECKOE 00CIyKUBAaHUE TOBapa, a
Tak)Ke BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpPraHM3allid B HEOOXOIUMBIX IJII PEMOHTa U
TEXHUYECKOTO 00CITy)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacTel B TEYCHHUE CPOKA MPOU3BOJICTBA
TOBapa M TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO JIHS Nepelaui ToBapa NOTPEOUTEIIO.

CratbAa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUS, XPaHEHMs], TPAHCIOPTUPOBKU M YTHJIM3alLMU Obl1 Oe30maceH A JKU3HHU, 370pOBbS
MOTPEOUTENS, OKPYXKAIOIIEH Cpefibl, a TaKXKe HEe MPUYMHSI BpeJ UMYIIECTBY noTpedurens. TpeGoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyIH) JUIsl XKHU3HH U 370pOBbs
OTpeOUTENs, OKpY’Kalollleld cpedbl, a TakkKe NPeIOTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOpsIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa TOJJHOCTH ToBapa (padoThbl).

Ecnu B cooTBeTcTBUU ¢ TTyHKTOM | cTathu 5 HacTosmero 3akoHa H3rOTOBUTENh (MCTIOTHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) cpok CiykObI, OH 00s13aH obOecreunTh 0e30macHOCTh ToBapa (paboThl) B
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TEYCHHE JECITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuyrHEHHBIN KU3HH, 3JOPOBBIO W UMYIIIECTBY IMOTPEOUTEIS BCICACTBHE HEOOCCTICUCHHS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecimm gmsa  Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M YTWJIM3AIUK HEOOXOTUMO COOJII0JATh CHElHaIbHBIC MpaBmia (Jajee - MpaBHia),
M3TOTOBUTENb (MCIIONHUTENb) 00s3aH yKa3aThb ATH IpaBWiIa B CONPOBOIMTEIBHOW TOKYMEHTAllUW Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TMpojaBell (MCIIOTHUTEIb)
00s13aH JI0BECTH 3TU MPABUJIA 10 CBEJCHUS OTPEOUTES.

4. Ecnu Ha TOBaps! (paboThI, YCIyrH) 3aKOHOM WIIM B YCTAaHOBJIICHHOM WM TOPSIKE YCTaHOBIICHBI
o0s3aTenbHBIe TpeOoBaHUs, OOecCreuyuBaroue WX OE30MacHOCTh ISl KHU3HH, 3/I0POBBS MOTPEOUTE,
OKpYKaloIIel cpelsl M MPelOTBpalleHue MPUYMHEHUS Bpella UMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyr) yKa3aHHBIM TPEOOBAHHSAM IOJICKHUT O0S3aTEIBHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pPAaOOTHl, OKa3aHUE YCIYyTH), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMammu 00 00SM3aTETHHOM MOITBEPKIACHUH €Tro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOsIIEH CTaThu.

(. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmum ycTaHOBIGHO, 4YTO TpPHU COOJIIOJCHHHM TOTPEOUTENEM YCTAHOBICHHBIX —IIPABHII
UCIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH MNPUYMHSIET WIA MOXKET
NPUYUHUTE BPEIl JKU3HU, 370POBBI0 M HMYILECTBY MOTPEOUTENIS, OKPYKAKOIICH Cpejie, W3rOTOBUTEb
(McnosHUTENH, MpPOAABel) 00sS3aH HE3aMEUIMTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3alluio)
710 YCTpaHEHUs IPUYHH Bpeia, a B HEOOXOAMMBIX CIIydasiX MPUHATH MEPhI 10 U3BATHUIO €ro U3 000poTa u
OT3BIBY OT IOTpeOuTENS (MMOTpedUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00s3aH CHATh Takou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHUH W3TOTOBUTENEM (HCIIOJHUTEIEM) 3TON
0053aHHOCTH YIIOJIHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIBHON BIACTH NPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHO/1aTeNbcTBOM Poccuiickoit deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (palboThbl, yCIyrH), MOJuIexkatr
BO3MEUICHUIO U3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtba 8. NpaBo noTpebutensa Ha nHcgpopmauumo 06 usrotoButene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTenp BrpaBe MoTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON M JJOCTOBEPHOU MH(MOpMAIUu
00 u3rotoButene (MCIOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciryrax).

2. Yka3aHHas B myHKTe | Hacrosied craTbu MH(OpMaus B HArJIAIHOH M JOCTYNMHOW (opme
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JOBOJUTCSI 10 CBEICHUS MOTPEOUTENEH NpU 3aKIIOYEHUU JOTOBOPOB KYILTU-TIPOAAKUA U JOTOBOPOB O
BBITIOJIHCHUH PAOOT (OKa3aHUM YCIYT) CIoco0aMu, MPUHATHIMHA B OTACIBHBIX chepax oOCTyKMUBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPCHHUIO M3TOTOBUTENS (HUCIIOJHUTEIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepanuu u poJHbIX S3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YromHOMOYEHHas OpraHu3alys WM YIIOJIHOMOYCHHBIH WHIMBHIYyJIbHBIN TPEAPUHIMATEIH 110
TpeOoBaHUIO TOTpeOUTENsT 00S3aHBI MPEJOCTABUTH MOATBEPKICHHE CBOMX MOJHOMOYHH, BBITCKAOIINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 usrotoButene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3rotoButens (MCIOIHUTEIND, IPOAABEL]) 00s13aH T0BECTH /10 CBEICHUS TOTPeOUTENs (PUPMEHHOE
HalMEHOBaHME (HAaUMEHOBAHHME) CBOCH OpraHu3allid, MECTO €€ HAaxXOXJAEHHUs (aJpec) U pPexUM ee
pabotsl. [IpoxaBen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, MPOAABEll) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJApCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3aperuCTPUPOBABILETO €r0 OpraHa.

HzroroButens (mpozgasel]) 00s3aH TOBECTH IO CBEACHUS MOTpeduTens pupMeHHOe HAUMEHOBaHUE
(HaMMEeHOBaHWE), MECTO HAXOXKACHHS (aapec) W PEeKUM padOThl YIOJIHOMOYECHHOW OpraHU3alluu WU
YIOJIHOMOYEHHOTO HHIMBUYaIbHOTO MPEANPUHIMATETIS.

(ab3an BBeneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMouYeHHasi OpraHu3allisl Wik YIOJTHOMOYEHHBIN HHIWBUIYaTbHBIN NPEANPUHUMATEND B
ciydae oOpaieHus ToTpeOuTenss 00s3aHbl JIOBECTH N0 €ro cBeleHus uHdopmamuioo o cebe u
u3rotosutene (mpojasiie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HaXOXIeHUs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPAIIMOHHBIA HOMED 3alHCH O CO3JIaHUU IOPHINYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAlMOHHBIM HOMEp 3allucH O
TOCY/IapCTBEHHON pPErucTpanuu (PU3UIecKoro JIMIa B Ka4eCTBE WHJWBHIYaTHHOTO MPEITPUHIMATEISN).
YnonHOMOYEHHAs] OpraHU3alus WU YIOJIHOMOYEHHBIH WHIUBUAYATbHBIA MpeINpUHUMATEIh BIIPaBe
JIOBECTH JI0 CBEJICHHS IOTpeduTeNeil MHPOpPMAaILnIo 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHbopManuioo 00 HU3rOTOBUTENE
(poyaBIle) TMOCPENCTBOM pa3MEIIEHUS HAa CBOEM caiiTe B WH(OPMAIIMOHHO-TEICKOMMYHHKAIIHOHHOM
CeTH "UuTepuer" CCBUIKH Ha CTpaHUILy caiita W3TOTOBUTEIIS (mponaBia) B
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", coxepxamiyro uHdopmaiuioo 00
U3roToBUTENE (TIPOAABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUS MOTpeOHTeneil mHpopmanuioo o cebe u
npojasue (ucnosHutene) (GpupMeHHOEe HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HaxOXAeHMs (aapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alHCU O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3alucH O
rOCyJJapCTBEHHOI perucrpanuu (pu3nyeckoro Juia B Ka4eCTBE WHAMBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIUXCsl M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnaaenen arperatopa AOBOAMUT [0
cBelleHUs noTpeburenei nudopmaluio o cede 1 npojasiie (UCIOIHUTENE) TOCPEICTBOM €€ Pa3MEeIleHUs
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Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B HUH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHet".
Nudopmanuo o mnpoaaBie (MCIONHUTENE) BIAJENel arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeOuTeNneil IMOCPeACTBOM pa3MEIleHHs Ha CBOMX caiite W (WiaM) CTpaHule caidta B
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTr "MHTEpHeT" CChUIKM Ha CalT IMpojaBia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCIOMHUTENH) 00sA3aH MPEIOCTAaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHer" (NMpU €ro HaJIU4HH)
JI0CTOBEpHYIO HMH(popMaruio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMAaIUH, MpojaBel] (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIIHIO O
poJaBle (MCIOJHUTENE) B TEYEHHE OJHOI0 pabouero JHs, €ClId pa3MelleHne yKa3aHHOW MH(OpMaIiu
OCYILIECTBISIETCSl Ha  caifiTe BlaAenpla arperaropa MW (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHer".

(m. 1.3 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuI J€ATENbHOCTH, OCYILECTBIIIEMBIH M3rOTOBUTENEM (HMCHOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALUIO, 0
CBEJIEHUs] NOTpeOUTENs JO/KHA ObITh JOBeAE€HAa HMH(pOpMalMs O BHUJE JAEATEIBHOCTH W3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JHULEH3UU M (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYIAapCTBEHHOMU
aKKpeIuTalluy, CpOoKax JAeHCTBHSI YKa3aHHBIX JULEH3UU U (WJIKM) CBUJIETEILCTBA, a TaKxKe MH(opMarus 06
Oprase, BblJIaBlIEM yKa3aHHbIE JIMLIEH3UIO U (UJIH) CBUAETEILCTBO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMH | ¥ 2 HACTOAIIEH CTaThy, T0JKHA OBITH TOBEJEHA 710
CBEJIeHUs MOTpeduTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
noTpeduTesneil BO BpeMEHHBIX OMEUIEHHSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4yasiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHJbBl OOCITYXHMBAaHUS MOTPeOUTENEH OCYIIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XICHUS MTPOoJaBLa (MCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3rotoBuTenb (MCHOIHUTEND, MPOJABEL) 0053aH CBOEBPEMEHHO IMPEAOCTAaBIATH MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaluio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIBHOTO BbIOOpa. [0 OTmenpHBIM BHIaM TOBapoB (paloT, yCiIyr) MEpeueHb U
crnocoObl JloBelleHUs] MHpopMaluuu 10 norpedutens ycraHaBiuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSKE JTOJKHA COEePIKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIHMPOBAHUU U CBHIETEILCTBYIONIEE 00 00sS3aTeTbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboOT, yciyr), B OTHOLIEHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaUMEHOBAHHME HCIIOJIb30BAHHBIX B IpOLECCE
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaLus
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O HaJlW4YMd B  TOPOAYKTaX  NHUTAHUS  KOMIIOHCHTOB,  TOJYYEHHBIX C  [PUMCHEHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIIICT OoJiee JCBSTH JCCSTHIX MPOICHTA), MUIIEBON IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHAX MPUMEHCHHS W XPAHCHUS MPOMYKTOB MUTAHUSA, O CHOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBICHUS M YHNakOBKH (pacacoBkH) TPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHUAX JUIS X MPUMEHEHHS TIPU OT/CIBHBIX 3a00JICBaHHSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUs 0 KOTOPBIX JOJKHA COJAEPIKATh MPOTUBONOKA3aHUS IS
UX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyieBaHUsX, yTBepkaaercs [IpaBurenbctBoMm Poccuiickoit
®denepauuu;

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIiIX M ycJIOBHA HpuUOOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCJIE IPH OIUIaTe
TOBapoB (paboT, yCIIyr) yepe3 ONpEeAeTICHHOE BpeMs IOCie HMX Iepenadd (BBIMOJHEHUS, OKa3aHWA)
MOTPEOUTENIO, TMOJHYI CyMMY, MOJJISKANIyIH0 BBIIIATE MOTpeduTeneM, w TpaduK MOTAIICHUS STOU
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIOIb30BaHMs TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTrueckoi 3(HEeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYMU TAaKOM MH(OPMAIIUK ONIPesIeIeHO B COOTBETCTBUH C 3aKOHOAATENIBCTBOM 00 3HEprocoepexeHuu
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbabiM 3aKkoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapOB (paboT), YCTaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINUM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIUMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUCHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEACTBUSX MTPU HEBBIIOJHEHUH TaKUX JEHCTBUH, €ClIU TOBaphl (paboThl) 0 UCTEUEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBATCS HCHPUTOAHBIMU IJIA WCIIOJb30BaHU 10 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOe HauMEHOBaHUWE (HAMMEHOBAHUE) W3TOTOBUTEI
(ucrionHUTENS, MPOJABILA), YIOJIHOMOYEHHOW OpraHW3aluy WIH YIOJIHOMOYEHHOTO WHAMBHIYaJbHOTO
IpeaNpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeNbHOM TOATBEP)KICHUM COOTBETCTBUS TOBapoB (pabot, ycmuyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiax MPOoAaku TOBApOB (BBIIIOJHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHE€ Ha KOHKPETHOE JHUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEeHUE, UCXO0/I U3 XapaKTepa padoThl (yCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BJICKATEIBHBIX YCIYT HCIOJHUATEISIMH
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Ecnmu mpuoOperaembiii moTtpedutesnieM ToBap ObLTI B YHOTPEOJEHMH WIM B HEM YCTPAHSICH
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

3. Mudopmamnus, npeayCMOTpEeHHAss IYHKTOM 2 HACTOSIIEH CTaTbd, TOBOJAMTCSA /O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKyMEHTAalluH, NpuiaraeMod K ToBapaMm (paboTam, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHHSATHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeTbHOM IOATBEPKICHUU COOTBETCTBHUS TOBApOB IPEJCTABISACTCS B
MOpAJIKE U CcHocodaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAATeNbCTBOM Poccuiickoit ®enepauun o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEPE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKOe COOTBETCTBUE, O CPOKE €ro JEHCTBHS U 00 OpraHU3alMy, €r0 BbIIABIICH.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AO3ar1 yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENSA)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHHUIO COOTBETCTBEHHO OpPraHoOB
WCIIOJTHUTEIIBHOM BiIacTh cyObekToB Poccuiickoit denepaniiy U OpraHoB MECTHOTO CAaMOYTIPABIICHUSI.

2. Pesxum paOoThl OpraHu3alui, OCyIECTBISIOUINX AEATEILHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCIY)KUBaHUS MOTpEOUTENECH U HE yKa3aHHBIX B IyHKTE | HAcTOSILEH CTaTbH, a TaKkKe
UHIVBUAYAJIBHBIX IPEANPUHUMATENIEH YCTaHABIMBACTCA MU CAMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENed M IOKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3rOTOBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuo o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeOUTENnto He MpelocTaBieHa BO3MOXHOCTh HE3aMEUIMTENIbHO MOJNYyYUTh MpU
3aKJIIOYEHUN JOTOBOpa MH(popManuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(ucronHUTENS) BO3MEIIECHUS YOBITKOB, TIPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CyMMBI 1 BO3MEIIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (Pe3yNbTaT paboThl,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTEND), HE MPENOCTABUBIIMM IOKYNATENIIO IIOJHOM U JIOCTOBEPHOM
nH(popManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm nmyHkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEOUTEINI0 BCIEACTBHE OTCYTCTBUS Yy HEro Takoi nHdopmanuu.

(n. 2 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TMPEAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOIHYIO
nH(popMaIno o ToBape (yclyre) Wid Mpojasiie (UCIOTHUTENE), HA OCHOBAHUU KOTOPOW MOTpedurenem
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ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MpPOAAaBLIOM
(ucrioHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, IPUYMHEHHbIE NOTPEOUTEN0 BCIEICTBHE
MIPEJOCTABICHUS €My TaKoil MH(OpMAIIH.

Eciu vHOe HE MNpeaycCMOTPEHO COTJallleHHEeM MeXAy BiaJeiblleM arperatopa u MIpOAaBIOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBA OTHOIICHUIH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JI0TOBOpA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C NpOoAaBIOM (MCIOJHUTENIEM) Ha OCHOBAHHUH
NPEJOCTaBICHHONW BJaJenblieM arperatropa uHpopManmuu o ToBape (yciyre) HIM TpoJaBle
(ucmionHMTENE), a TaKXkKe 3a COOJNIO/IEHHE MpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaayvu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKAallero KauyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkAaIllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brnagenerny arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC IOTPEOUTEIIO
BCJIC/ICTBUE IPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HEMOJIHOM MH(popMaluu o ToBape (yciyre), B
cllyyae, €CI BIIaJIeJIel] arperatopa He M3MEeHseT MHPOpPMAaLHUIo O ToBape (yciyre), MpeloCTaBICHHYIO
NpOJaBIOM (MCHOJHUTENEM) M COAEpXKAIIYIOCS B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBOpa
KYIUIU-IIPOJaXXH (J0roBOpa BO3ME3HOIO OKa3aHUs yCIyr).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BlpaBe MPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpAaTe€ CyMMbI
IIPOM3BEACHHON KM IpeBapuTeNIbHONW omuiaThl ToBapa (ycimyru). Brnanenern arperatopa Bo3BpalnaeT
CYMMY IIOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyrW) B TEUEHHE JECATU KaJleHIApHBIX
JHEH €O JHSA MperbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TOTPEOHWTE]IeM BHECCHa MpeBapUTENIbHAS OIUlaTa Ha
0aHKOBCKHI CYET BJIaJIeNblla arperaTopa, He nepeiaH MoTpeOUTeNo B CpOK (yCiIyra He OKa3aHa B CPOK);

HOTpeOUTENh HANpaBWl MPOJABLY (MCHOJHUTENIO) YBEJAOMIIEHHE OO0 OTKa3e OT MHCHOJHEHHUs
JI0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucniomHUTENIEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOUTeNs  HampaBlseT BIAAENbIly arperaTtopa IMOJATBEPXKAECHUE  HAIMpaBlIEHHs  IMPOIABILY
(MCTIONHMTENI0) YBEAOMJIEHHS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KyIJIU-IPOAaku (JoroBopa
BO3ME3HOI0 OKa3aHUs YCIyT).

Ecnmu wWHOE HE TMpemycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIAIICHHS
MOTpeOUTENss ¢ BIAAENBbIEM arperaropa, yBeIOMJIEHHE MpOJaBIly (MCIONHUTENI0) 00 OTKase oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HaIpaBIIEHO BIIAJIEINbIly arperaTopa, KOTOPhIi 0053aH HAIIPABHUTh €ro MPOJABILY (MCIIOTHHUTEIO).

(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITyHKTE 2.2 HAcCTOSILEH CTaThH, BaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIHHON OIUIAThI TOBapa (yCIyrd) NpH TOIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPKACHUS NPHUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYTH) MpU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBIICHA BIIAJIEIBIIEM arperaropa MmoTpeOuTeto B
TEUYeHHUE JECATH KaJeHJapHBIX THEeW co JHs MOJTYy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTENbHOM ormuaTel TOBapa (yciyru). B cinyuae Hecornmacusi morpeOutens ¢
NPEJCTaBICHHBIMUA BIAJIENbIIEM arperaropa JoKa3aTeIbCTBAMU MPHHATUS IOTpeOUTENIeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEACHHOW UM
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IpeBapUTEIILHON OIJIaThl TOBapa (yCciayru) B CyJeOHOM MOpSAKE.
(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHWW Bpeda JKU3HH, 3I0POBBI0O W UMYIIECTBY IOTPEOUTENS BCIEIACTBHE
HETPEJOCTABIICHHUSI €My TOJIHOM M TOCTOBEPHOM MH(OpManuu o ToBape (pabote, yciyre) moTpeOUTeIh
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEIYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM WYHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHHMI TOTPEOHUTENST O BO3MEIICHUU YOBITKOB, MHPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO MOJHOW WH(popMaruei o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJUTh U3 TMPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOHTENS CHEIMATbHBIX TO3HAHWNA O CBOMCTBaX M
XapaKTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNOMHWUTENs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauum unun YNOSTHOMO4Y€HHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpebuteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB noTpeduTesiell U3roTOBUTENb (MCHOIHUTENb, MPOJABell, YIOIHOMOYEHHas
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpEeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTENI0, MOANEKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKH (TI€HU), yCTAHOBJIEHHON 3aKOHOM WJTH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEINS
(ucmonmHUTENS, MPOJABIIa, YIMOJIHOMOYEHHYIO OPTraHU3alUI0 WU YHOJTHOMOYEHHOTO WHIMBUAYAIBHOTO
MpeINPUHIMATEINS, UMIIOPTEpa) OT WCIOJHEHUS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeduTeneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTeNb (MCIOIHUTEND, TPOAABEL, YIIOJHOMOYEHHAs! OpraHu3alus WIK YIOTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOXK/1a€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB WM 332 HEHAJJIeXKalllee HCIOJIHEHHE O00S3aTeNbCTB, €CIU JIOKaKeT, YTO HEHUCIIOJIHEHHE
00513aTENIbCTB WIN UX HEHAJJIEKallee HUCIOJHEHHWE IMPOU3O0LUIO BCIEACTBHE HENPEOJOJUMON CHIIBI, a

TaK>Ke M0 UHBIM OCHOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yruiaTe HEYCTOWKH (MIEHU), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJIEKAT YIOBICTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHHUTENEM, TIPOIABIIOM, YITOTHOMOUYEHHON
OpraHM3alyiel WM YHNOJTHOMOYEHHBIM HHIWBHUIYaTbHBIM MpEeANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBnerBopeHHH CyaoM TpeOOBaHMI TOTPEOUTENS, YCTAaHOBIEHHBIX 3aKOHOM, CY]
B3BICKUBAET C U3TOTOBUTENS (MCIOJHUTENA, MPOJABIA, YIOJIHOMOYEHHOW OpraHU3alUM WU
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YIOJTHOMOYEHHOTO  HMHIWBHUIYaJbHOTO TMPENNpPUHUMATENS, HWMIIOpTEpa) 3a HECOONMIOJeHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIICTBOPEHHS TpeOoBaHMi mMOTpeOuTenss mrpad B pa3Mepe MATHICCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEINS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOLIECTBEHHBIE OOBEIUHEHUS
noTpeduTeNnei (X acCOIMAINK, COI03bI) MM OPraHbl MECTHOTO CAMOYIIPABICHHS, ATHCCAT MPOLIECHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcsl yKa3aHHBIM OOBbEIUHEHUSAM (MX acCOLMAIMAM, COI03aM)
WJIN OpraHaMm.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIM BCrneacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBI JKWU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEIIIEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPEa, IPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C NMPOJABLOM (MCIIOTHUTEIIEM) HIIU HET.

3. Bpen, npuyrMHEHHbIN KU3HU, 3JOPOBBIO WM UMYIIECTBY TOTPEOUTENS, OJIEKUT BOZMELIECHUIO,
€CIIY BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOI'O CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) JODKEH OBITh YCTAHOBIICH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJH0O
MOTPEOUTEIIO He OblIa MTPEIOCTABIICHA MTOJIHAS U IOCTOBEpHAs WH(MOPMAIIUS O CPOKE CITY)KOBI HITH CPOKE
TOJHOCTH, OO MOTpeOUTENb HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX ACHCTBHUSX MO MCTEYCHHUH
CpOKa CIYXObl WJIM CPOKAa TOJHOCTH M BO3MOXHBIX TOCIEACTBUAX IPU HEBBINOJTHEHUH YKa3aHHBIX
necTBHi, 100 ToBap (pe3ynbTaT paboThl) MO UCTEUEHUHU ITUX CPOKOB MPEJCTABISET OMACHOCTH IS
KU3HH U 3JI0POBBS, BPEJl IMOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | cTaThu 5 HacTOsMIEero 3aKkoHa U3rOTOBUTENH (MCIIOTHUTEND) HE
yCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAIEKHUT BO3MEIICHHUIO B Cllydyae ero MpUINHEHHS B
TE€UEHHUE JICCATH JIET CO JHS TMepeayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb Mepeladll YCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHITIOJIHEHUS PabOThI).

Bpez[, HpI/I‘-II/IHeHHI:Jﬁ BCJICACTBHUEC HECAOCTATKOB TOBapa, HMOAJCIKUT BO3MCIICHUIO MNPOJABIIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BLI60py MOTCPIICBUICTO.

Bpen, nmpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIIECHHUIO
VCIIOJTHUTEIIEM.

4. VzrotoBuTens (MCIOTHUTENH) HECET OTBETCTBEHHOCTD 3a BpEl, MPUUMHEHHBIHN KU3HH, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTepHallOB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IMPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYUHBIX M TEXHHUUYECKUX 3HAHUI BBIIBUTH UX O0COOBIE CBOHCTBA
WJIU HET.

5. U3roroButenn (I/ICHOJ'IHI/ITCJ'IB, nponaBeu) 0CBO60)KI[3€TCH OT OTBCTCTBCHHOCTHU, €CJIM HOKAXKCET,
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9TO Bpe] MPUYMHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS OTPEOUTEIeM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UM TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauua MopanbHOro Bpeaa

MopanbeHblii  Bpel, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS HW3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLOM, YIOJHOMOYEHHONW  OpraHM3auued WM yIOJHOMOYEHHBIM
MH/MBUYAJIIbHBIM IPEANpPUHUMATENEM, UMIIOPTEPOM) IPaB MOTPEOUTENS], IPELYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit deaepannu, peryliupyomMMyd OTHOIICHNUS B OOJIACTH 3alUTHI MPaB
noTpeOuTenei, MOoUIeKUT KOMIIEHCALIMM IPUYMHUTEIEM BpeJa IpU HaIM4YuU ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpE€la OINPENEIsIeTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHUA

MMYILIECTBEHHOTO Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIIEHHS UMYIIECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Koncynprantllntoc: mpumeuanue.
C 01.09.2022 cr. 16 uznaraercst B HoBoM pemakuuu (P3 ot 01.05.2022 N 135-03). Cm. Oyayuryro
PEaKIuIO.

Koncynprantllintoc: npumedanue.

B cr. 16 BHeceHpl H3MEHEHHS, ICHCTBHE KOTOPBIX PACIHPOCTPAHSCTCS Ha MPABOOTHOIICHUS,
BO3HUKIIIME U3 paHee 3akItodeHHbIX 1oroBopoB (@3 ot 01.05.2022 N 135-@3). Cwm. ct. 16 ¢ yueTtom
YKa3aHHbIX U3MECHEHUH.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0roBopa, YyleMmAwWMX npaBa
notpe6utens

1. VcinoBus poroBopa, yHIEMISIOIIME IIpaBa MNOTPEOUTENs IO CPAaBHEHHIO C IpaBHIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBOBbIMH akTamMu Poccuiickoit ®enepanumu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEIEHCTBUTENIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS JAOTOBOpPA, YVIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BOSHUKIIH
YOBITKH, OHU TTOJIEKAT BO3ZMEIICHUIO U3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B TIOJITHOM 00BbEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTeNbHBIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO BCIIEICTBUE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, ycayr), BO3MELIAIOTCS MPOAABLIOM
(MCTIONHUTETIEM) B ITOJIHOM 00bEME.

3ampenraercss 00yCIOBIMBATH YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, NMpEeaAbsABIsIEMbIX B
TeUEHHE TAPAaHTUIHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTaTKaMHU TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEOUTENST BBIMOIHATE JTOTIOJTHUTEIBHBIC
paboTsl, yenyru 3a miaty. [loTpeOuTens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKKX paboT (YCIyr), a eClTu OHU
OTUIaYeHbl, TOTPEOUTENHh BIpPaBe MOTPEOOBATH OT TPOJaBla (MCIOTHUTENS) BO3BpaTa YIUIAYCHHOU
cyMmMmebl. Cornacue moTpeOuTeNs Ha BHIMOJHEHHE JHOMOJHUTENBHBIX pa0doT, YCIyT 3a miaTy odopmisercs
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MpoJaBIOM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, eciiu WHOE HEe MpeaycMOTpeHO (deaepanbHbIM
3aKOHOM.
(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl MpPU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa @PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIOIHUTENB, BIAJEIEI] arperatopa B ciyyae HCIOIb30BaHHS B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00€CIIeYuTh BO3MOKHOCTD OILIaThl TOBapoB (padoT, yciyr)
MyTeM HCIOJIb30BaHUsI HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAK)XKE€ HAIMYHBIX PAacUYEeTOB IIO
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00ECIIEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAallMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJII)HOf/'I CUCTCMbI IIIATCKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBla (UCIIONHHUTEINS, BIaJeNblla arperaropa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapOB (BBIIOJIHEHUSI PadOT, OKa3aHMs YCIYT) 3a MPEAIISCTBYIOIIMN KaJeHIAPHBIA TOJ
NPEBBIIIACT JBAIATh MAJTHOHOB PyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu Mecto omnatel ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, /i€ He TPEAOCTABISIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
MH(POPMAIIMOHHO-TEIICKOMMYHUKATMOHHOW ceTn "MHTepHeT", npoaasel] (MCTIOIHUTENb) OCBOOOKIACTCsI
OoT O0O0S3aHHOCTH O0OECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBApoB (paboT, ycuyr) c
MCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAHUEM HAIMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapoOB B KOTOPOM COCTaBIISIET MEHee NSATH MWIUIHOHOB pyOJel 3a mpeaniecTBYOIINI
KaJIeHJJapHBIH TO.

(m. 1 B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyr) MOMKET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (MCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIAIONIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTUBHBIMU NMPaBOBBIMH akTaMu Poccuiickoii deneparuu.

3. Ilpu omnarte ToBapoB (paboT, yCIAyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTeIbCTBA
noTpeOuTens mnepel MpOoAaBLOM (MCIOIHUTENEM) IO OIulaTe TOBapoB (paldoT, YCIIyr) CUYMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJMYHBIX JEHEKHBIX
CpeACTB MpojAaBlly (MCHOJIHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYLIECTBISIOMIEMY
JESTeTBHOCTD IO IPUEMY TUIATeKEH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoa MPeoCTaBIsIEMbIX MOTPEOUTENEM HATHUYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPBHITHS OaHKOBCKOTO cYeTa 00s3aTeIhCTBA MOTPEOUTENST TIEpesl MPOIAaBIIOM
(McToNTHUTETIEM) 10 OTIaTe TOBApOB (PaboT, yCIYTr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX Cp@JICTB er)IHTHOﬁ
opraHuzanuu 1u60 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeITEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIHCTBOM Poccuiickoi denepanuy 0 HAlMOHAIBHOM MJIATEXKHOM CUCTEME.
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[Tpu orutate ToBapoB (padoT, yCcIayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
dbopM OE3HATMYHBIX PACUETOB OO0s3aTEIBCTBA MOTPEOUTENS TEpea IMPOAABIOM (HUCIIOTHUTEIEM) 10
oryiaTe TOBapoB (paboT, YCIyr) CUMTAIOTCSl MCIOJIHEHHBIMH B CyMME, YKa3aHHOM B PaclOpsDKEHHUU O
NEepeBo/ie  JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCIYXKHBArOIICH
noTpeOuTeNst KPEAUTHOM OpraHn3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCIOIHHUTENIO) 3allpellieHO YCTaHABIMBATH B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCHyr) pa3iUyYHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIaThl MOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHSIEMBIX (GopM Oe3HATTMYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Yy IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTeENeH OCYIIECTBIAETCS CYIOM.

3ammTa mpaB  MOTPEOMTENe  yCiayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OPTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM II0 NpaBaM MOTpeOuTenae (UHAHCOBBIX YCIIYT B
coorBercTBUM ¢ DenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TIpaBaM motpeduTeneil pruHaHCOBBIX
ycayr", OCyLIecTBISIETCs ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammuTe mpaB moTpeOuTeneil MOryT ObITh MPEIbSBICHBI MO BBHIOOPY HCTIA B CYy[ IO
MECTY:

HaXO0XICHUA OpraHu3aliii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeaAnpuHuMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIIbCTBA NN Hpe6LIBaHI/I$I ucTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH €€ (uinaia WM MPEeACTaBUTENbCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKCHUS ee (uuana uid MpeIcTaBUTeNIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB MOTpeduTesnei,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHun B ToBape HeAo0CTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEAOCTATKOB, €CITH OHU HE OBbLIH OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:
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noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJENH U (WJIK) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbBIIIEHHUS TOKYITHOM 1IeHBI;

HOTpe6OBaTb HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WA
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPABJICHUEC HOTpC6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCAd OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpGGOBaTB BO3Bpara yrIJIEl‘ICHHOﬁ 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O npoaaBua M 3a €ro CUET HOTpe6I/ITeJ'IB OOJKEH BO3BpPATUTL TOBAp C
HEAOCTaTKaMH.

[Tpu 5TOM OTPEOHTENH BIIpaBe NOTPEOOBATH TAKXKE IOJIHOTO BO3MEIEHHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEACTBHE IPOAAKM TOBapa HEHANJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX TpeOOBaHMI
noTpeOuTeNs.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO TOBapa MHOTpeOUTeNb B ciyyae OOHAapyKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCSA OT MCIIOJHEHHs JIOrOBOpa KYIUIM-NIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMbI JHMOO MpeabsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAp ITOM XKe
Mapku (MoJend, apTUKyjla) WM Ha TakoW >Ke ToBap JApyrod Mapku (MoOJend, apTUKyia) ¢
COOTBETCTBYIOLIMM II€pepacueToOM MOKYINHOW LeHbl B TEYEHHUE IMATHAAUATH AHEH CO JHA Iepegadu
noTpeOUTENI0 Takoro ToBapa. I[lo WCTeYeHMHM JTOrO CpoKa yKa3aHHbIE TPEOOBaHUS IIOJUIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUSI HEJJOCTATKOB TOBAapa;

HCBO3MOXHOCTDb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Oollee uem TPpUALATh ,Z[Hefl BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKM CJOXKHBIX TOBapoB yrBepxkpaaercs [IpaBurensctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHblE B TYHKT€ | HAcTOSIIEW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTENEM
IpojAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeNPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BHpaBe NpeAbIBUTH TPEOOBAHHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM IyHKTa |
HACTOAILEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd Wi  YIOJHOMOYEHHOMY
UHUBUAYAIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEpPY.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npeabsBieHuss 3TUX TpeOOBaHMN NOTpeOUTENb BIpPaBEe BO3BPATUTh HM3TOTOBHUTEIIO MU
UMIIOPTEPY TOBAp HEHAJUIeXkKAIET0 KauecTBa U NOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOro 4eka 00 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M yCIOBHUS IMOKYIIKHM TOBapa, HE SBISICTCS OCHOBAaHWUEM [UIs OTKa3a B
YIOBJIETBOPEHUH €0 TpeOOBaHUM.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOY€EHHAs opraHusanus 158)0%¢ YIOJITHOMOYEHHBIN
WH/MBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEp O05A3aHbl MPUHATH TOBAP HEHAAJIEKAIIEro KadyecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTU MPOBEPKY kauecTBa ToBapa. Ilorpeburens BIpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHax BO3HUKHOBEHHs HENOCTATKOB TOBapa INpojaaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH MHANBUIYAJIbHBIN MIPEANPUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBneHHbIe cTarthbsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOILIMX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH NPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMy OCIIOPUTDH 3aKII0YEHHUE TAKOM 3KCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTU3Bl TOBApa YCTAHOBIIEHO, YTO €0 HEIOCTATKH BO3HUKIIM BCIICACTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBel (M3rOTOBUTENb), MOTPEOUTENb 0053aH BO3MECTHTH
MPOJABIy (M3rOTOBUTEIIO), YIIOJHOMOYCHHONW OPTaHU3AIMH WM YIIOJTHOMOYCHHOMY WHIWBUIYaTHHOMY
NPEINPUHUMATEI0, MMIIOPTEPY pacXolbl Ha MPOBEICHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3roTOBUTENH), YIOJIHOMOUYEHHAs OpraHM3alys WIM  YIOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBIN CPOK, €CIU MOTPEOUTENh TOKa)XeT, YTO OHM BO3HHUKIM IO Mepelayd ToBapa
MOTPEOUTEITIO UITU TI0 PUYNHAM, BO3HUKIIINM JI0 ’TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH T'apaHTHHUHBINA CPOK, MpojaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs1 OpraHU3alysl UM YIIOJHOMOYEHHbBIN UHIMBUYalIbHBIA IPEAIPUHAMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IEepeaadd ToBapa
NOTPEOUTENIO BCJIEJACTBHE HApyIIEHUs MNOTpeOUTENeM MpaBWJI MHCIOJIb30BAaHUS, XpAaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIA HENTPEOIOIMMON CHIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIMHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOrpaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMe€Hbl W (WJIM) BO3BpAaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B cilyyae HEUCIIONHEHHS JaHHOW OOS3aHHOCTH, a TaKkkKe IMpu
OTCYTCTBMM MpOJaBLa (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alliM WM  YIOJHOMOYEHHOI'O
WHIUBUAYAJIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsl JOCTaBKa U (MJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCS mnoTpedbutenem. Ilpu sTomM mponasen
(I/ISFOTOBI/ITGJ'H), YIOJIHOMOUYCHHAs opraHnu3anusi N ynOHHOMO‘—ICHHBIﬁ I/IH)]PIBI/I)]yaJIBHBIfI
peanpuHIMAaTeNlb, UMIIOPTEpP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOH U
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(1K) BO3BpATOM yKa3aHHBIX TOBapOB.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBneHUss nortpeodutenem TpeboOBaHMM B OTHOLUEHUMU
HeAoOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNpPEAbSIBUTb NIPEIyCMOTPEHHbIE cTaTbed 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJAaBLly (M3rOTOBUTENIO, YINOJHOMOUYEHHOM OpPraHM3allud WM YIOJIHOMOYEHHOMY
UHAUBUAYAJIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWU HEIOCTATKOB TOBapa, €CIM OHU
oOHapy>KeHbI B TEYEHNE TapaHTUITHOIO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPbIC TapaHTHIHBIC CPOKH MM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKa3aHHbIC TPEOOBAHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pa3syMHBII CPOK, HO B Ipelesiax IBYX JIET CO JTHS Mepelavyd UX MOoTpeOUTeNto, eciu 0osee JTUTeIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTUHHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIyObl MCUUCISETCS CO AHS NepeJadyud ToBapa
HOTPEOUTENI0, €CIM HMHOE He MpeIyCMOTpPeHO JoroBopoM. Eciau 1eHp nepepadd yCTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO THSI U3rOTOBJIIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl M MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOIO ONPENENSIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit ®denepanuu HUCXOAsS U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe ToBapoB Mo oOpasziaM, MO MOYTE, a TAKXKe B CIy4yasix, €CIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TMepelayd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
WCYHUCIISIIOTCS €O JHS JOCTaBKM ToBapa mnoTpeduTento. Eciu moTpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MpojaBlia (B YAaCTHOCTH, TOBap
HY)X/Ia€TCS B CIENHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT /0 YCTpaHEHUs MPOJABIIOM TaKHX OOCTOATENhCTB. EciiM J€Hb AOCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOjaBlia OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET HCIOIb30BaTh TOBAp MO HA3HAUYEHHUIO, OMPEIEITHUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPa KYTUTH-TIPOIAXKH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Oenepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IEPHUOAOM, UCUUCITIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroA€H K HCIOJIB30BAaHUIO, WA I[&TOf/i, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUTOJACH K UCITOJIb30BAHUIO.

[TponomKUTETPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh — 00sI3aTENIbHBIM
TpeOoBaHUSIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIe CpPOKH MOT'YT YCTAaHABJIMBATHCA Ha KOMIUICKTYIOIIUC HU3JCIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIe CPOKH Ha KOMIINICKTYIOIIUE U3ACIINUA U COCTABHBIC YaCTU UCUUCIAIOTCA
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B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

['apanTHiiHble CPOKM HAa KOMIUICKTYIOIIME H3JEJIHAS W COCTaBHbIE YacTH TOBapa CYUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIU MHOE HE YCTAHOBIEHO JOroBOopoM. B ciyyae,
€CJIM Ha KOMIUICKTYIOIEe U3ACINE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHBIIECH NpPOJOKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK HA OCHOBHOE H3/EIHE, MOTPEOUTENh
BIIPAaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO U3ZEIUsl U COCTAaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE apaHTUHHOIO CPOKa Ha OCHOBHOE U3JIEJIME, €CIIU MHOE
HE IPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTaHOBIJICH FrapaHTUHHBIA CPOK OOJIbLICH MPOAOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPEOUTENh BIIpaBe INPEABIBUTH TpPeOOBaHUS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBMM, YTO HEJOCTATKM KOMIUIEKTYIOLIEr0 W3Aeus
OoOHapyKEHBI B TEUCHHUE FApAaHTHIHOTO CPOKa Ha 3TO M3ZEHe, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKkazaHHBIC B HACTOSIIECH CTaThe, JOBOMISATCS /10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUHM €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasx, korjga npexryCMOTPEHHBIN JTOIOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTEeNeM I0 HCTEYCHUHM TapaHTHUMHOTO CpoKa, HO B
npefenax JABYX JI€T, TMOTPeOWTEeNb BIIpaBe NPEAbSBUTH TPOJABIYY (M3TOTOBUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKAXKET, UTO HEJOCTATKH TOBapa BO3HUKIM 10
€ro nepeaadu NOTPEeOUTENIO WIK MO IPUYKMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOWTENb BIpPaBE MPEIbSBUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alid WIM  yINOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
MPEINPUHIMATEN0, UMIIOPTEpPYy) TpeOOBaHUE O OE3BO3ME3HOM YCTPAaHEHHH TaKUX HEIOCTATKOB, €CIIH
JOKaXeT, 4YTO OHU BO3HUKIIM J0 Tepeiaui TOBapa MOTPEOUTEINIO WK IO IPUYMHAM, BOSHUKILIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIBbIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYKEHBI IO
HCTEUCHHH JBYX JIET CO JHA Mepeayd TOBapa MOTpeOUTEN0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
ciyOBl WJIM B TEUCHHE JECSTHU JIET CO JHS Iepefaddl ToBapa IMOTPEOUTENI0 B CIydae HEYCTAaHOBJICHHS
cpoka ciayxObl. Eciiu ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaJLATH JHEH CO THS €ero
MpPeIbABICHUS MOTPEOUTENEM WIM OOHApY)KEHHBIII UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NoTpeOUTENb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOM OpraHM3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIILO, HMHOpTpr) HHBIC NIPEAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3alvd HWJIMW YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIbHOMY MNPCANPUHUMATECIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(1. 6 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
YyNOJITHOMO4Y€HHOM opraHusauuen unu YNOSTHOMOYEHHbIM MHAMBMAYyanbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CpPOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIIPCACIICH B MMMChbMEHHOM (I)OpMC COTIalICHUEM
CTOPOH, 3TH HEAOCTATKU JOJIXKHBI OBITH YCTPAaHCHBI HU3rOTOBHUTECICEM (HpOHaBHOM, yHOHHOMOLIeHHOﬁ
OpFaHH3aLII/IeI>'I 50)05 YIIOJHOMOYCHHBIM HUHAUBUAYAJIbHBIM NpeaApUHUMATCIICM, I/IMHOpTCpOM)
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HE3aMeUITMTENbHO, TO €CTh B MUHMMAJIbHBII CPOK, OOBEKTUBHO HEOOXOIUMBIA A MX YCTPAHEHUS C
y4eToM OOBIYHO INpuMeHseMoro crocoba. Cpok yCTpaHEHUs HEIOCTaTKOB TOBapa, OIpelesseMblii B
MUCHMEHHOMN (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHBl B OIPENEICHHBIN COrJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUUTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. Ilpu 3TOM oTCyTCTBHE HEOOXOAMMBIX Ui YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aIllaCHBIX YacTel (IeTajei, MaTepuanoB), 000PYIOBaHUS WM MOJOOHBIC TPUYHHBI
HE SBJIAIOTCS OCHOBAHHMEM ISl 3aKJIIOYEHHUs COIJIALIEHUS O TaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOIO COIVIAIEHMEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMH TOBApOB JIUTEIHHOTO IMOJB30BAaHHUA HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJTHOMOYEHHAs OpraHu3alys WK YIOJTHOMOYEHHBIM MHAWBHUIYAJbHBIA MpEANpUHUMATENb OOs3aHBI
IpU TPEIbSIBICHUH MOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CPOK 0€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEIO HA TIEPUO]I PEMOHTA TOBAP JJIUTEIBHOTO MOJIB30BaHUsA, 00Ia1al0IIUi ATUMH
K€ OCHOBHBIMH MOTPEOUTEITHLCKUMHU CBOWCTBAMH, 00ECIIEYHB JOCTABKY 3a cBOM cueT. [lepedeHs ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, YCTAaHABINBACTCS
IIpaBurenscTBoM Pocculickoit denepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHsT HEJAOCTaTKOB TOBapa TapaHTUIHBIN CpOK Ha HEro IpojJieBaeTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKa3aHHBIA IMEPHOJA HCUUCISETCS CO JTHS
oOparieHus: norpedutelns ¢ TpeboBaHHeM 00 YCTpaHEHMH HEAOCTATKOB TOBapa A0 JHs BbIJA4d €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa U3rOTOBUTENH (IIPOJABEL, YITOJIHOMOYEHHASI OpTraHU3aIHs WITH
YIIOJIHOMOYEHHBIH  MHAMBUIYAIbHBIM IpealpUHUMATEdb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCHMEHHOW (opMe MoTpeOuTento uH(popManuo o nare oOpalieHus NoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHEHUM OOHapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeneM Juls
YCTpaHEHUs HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbAa4M TOBapa MOTPEOUTEINIO 10
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3S WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTHHHBIC CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3/IC/INE MM COCTABHYIO YacTh OCHOBHOTO HW3JICNUSI YCTAHABIMBACTCS TapaHTHITHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE M3JCIUE WM COCTABHYIO
94acTh OCHOBHOTO M3JICNIHSI, €CJIH HHOE HE MPETYCMOTPEHO J0TOBOPOM, U TAPAHTUIHBIN CPOK MCUUCIISIETCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToOBapa HeHagsexawero KayecTea

1. B ciiyqae oOHapy:XeHUsI MOTPEOUTENIEM HEAOCTATKOB TOBapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJIHOMOYEHHAas  OpraHu3alus WId  YHOJHOMOYEHHbBIN
MHIUBUAYAIbHBIN PEeINpUHUMATEIb, UMIIOPTEP) 005A3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEU
CO JIHS IPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a P HEOOXOAUMOCTH JOTOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOW OpraHu3anel wiu
YIIOJTHOMOYEHHBIM WHANBUAYAIBHBIM MPEeANPUHIMATEIeM, HUMIIOPTEPOM) - B T€USHHE ABAALIATH THEH CO
TTHS TIPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.
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Ecin y mnpomaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOW OpraHu3allid WM YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MPEANpPUHUMATENS, UMIOPTEPA) B MOMEHT MPEIbSIBICHUS TPEOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA Uil 3aMEHBbl TOBAp, 3aMEHa JOJDKHA OBITh INPOBEJCHA B TEUYEHHWE MecsAla CO JHS
MpeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa U NpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTEINs O
3aMEeHe TOBapa IMOMJIEKUT YJOBJIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN 1JIs OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLETO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3alMy WIA  YIOJIHOMOYEHHOIO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIOpTEpa) HeOOXOIMMOTO JJISl 3aMEHbI TOBapa Ha JCHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 10 TpeOOBaHHMIO MOTPEOUTENS MPOIaBer
(u3rotoBuTENs MO0 YIOJIHOMOYEHHAs OpraHW3alMs WIM YHOJHOMOYCHHBIM WHAMBUIYATbHbIA
IpeANpUHUMATENb) B TEYCHUE TPEX JHEH CO THS NpenbsBICHUS TpeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3/IHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IEPUOJ 3aMEHbI TOBap
JUTUTEIBHOTO TOJB30BaHMsA, OOJANAIOIIUIl STHMHU K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPAHSAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIekKalIero KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B YIOTPEOICHHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISCTCS 3aHOBO CO JIHS Iepelaud ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUst oTaerbHbIX TPe6oBaHMU noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanuss mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYIHOM II€HbI TOBapa, BO3MELICHUU
pPacxoloB HA HCIpaBICHHE HEIOCTaTKOB TOBapa IOTPEOMTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO MPEIOCTaBICHUS
HeHaJulexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHUIO MPOJABLIOM (HM3TOTOBUTENEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECITU AHEN CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIETr0 TpeOOBaHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUSI TPeO6oBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNE (33J€PKKY BBIMOIHEHUSI) TpEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha MEepUoj
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus iu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN TpeanpUHUMATENb, UMIIOPTEP), HONYCTUBLINI TaKhe HapylleHus,
yIJTaYUBAeT MOTPEOUTENIO 3a KaX/Ibli I€Hb MPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOIO MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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Ilena ToBapa ompeienseTcs, MCXOJS W3 €ro IIeHbI, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JODKHO OBLIO OBITH  yIOBIETBOPEHO NPOJAABIOM (M3TOTOBHTEIEM,
YIIOJTHOMOYCHHOW OpraHM3anyeil WM YIOJHOMOUYCHHBIM HHIMBUAYAIbHBIM MPEANPUHAMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPSHHS TAaKOTO TPEOOBAHUS WIIM B JICHb BBIHECEHUS
CyneOHOro pelieHus, €ciu TpeOoBaHNUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIIOJHEHHUS TPeOOBAaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 macrosmiero 3aKkoHa, MOTPEOHMTENb BIPaBe IO CBOEMY BHIOOPY MpEeqbSBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTtBusi HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONfla4YeHHOro ToBapa noTpeéuTento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJIAXH, MPEIyCMATPUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAp, I0JKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciydae, ecnu mpojaBell, MOJIYYHBIIANA CyMMY IPEIBAPUTEIBHON OIUIATBI B OINPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJIaXKH pa3Mepe, He UCIONHMI 00S3aHHOCTH 10 Tepeadye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIPABE MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTp€6OB8.TB TaKKC ITOJITHOT'O BO3MCIIICHUA Y6BITKOB, IMPUYUHCHHBIX
€My BCICACTBUC HAPYUHICHUA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJaXKHM CpOKa nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Iepeladyu
IPEBApUTENILHO OIIAaY€HHOIO TOBapa MOTPEOHMTENI0 MpOoJaBell yIJIauyuBaeT €My 3a KaXIbld JIeHb
IIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NTPEABApUTENBHOM OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUTM-TIPOJAXKH TMepeaada ToBapa
MoTpeOUTeNto JT0HKHA OblIa OBITh OCYIIECTBIICHA, J0 JTHA TEpelayd ToBapa MOTPEOUTETI0 WU JI0 JTHS
yIIOBJIETBOPEHH TPEOOBaHUs MOTPEOUTENS O BO3BpATe My MPEABAPUTEIHHO YILNTAYCHHONH UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENeM HEYCTOWKM (TI€HM) HE MOMKET MpPEeBBIIATh CyMMY
IIPEIBAPUTENILHOM OILIaThl TOBApa.

4. TpeOoBaHust MOTPEOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBApP CyMMBI O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOJIEKAT YAOBIETBOPEHHUIO MPOJABLIOM B TEUCHHME JAECATH THEH CO IHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBanust moTpeOUTENs, YCTAHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJyIeXkar
YJIOBJICTBOPEHHIO, €CIIM IPOJABEI] JOKaKEeT, YTO HApyUICHHE CpPOKOB TMEpeAadd IOTPEOUTENIo
IPeBApUTENILHO OIJIAUEHHOTO TOBapa MPOM3OILIO BCIEACTBHE HENPEOJOIMMON CHUJIBI MM 10 BHHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuoGpeTeHUss MM ToBapa
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HeHaasexallero kKayecrtBa

1. IIpu 3aMeHe ToBapa HEHaJIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapkH (3THUX Ke MOJENTU U
(nnm) apTHKya) mepepacyeT IeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIXKaIIEro KauecTBa Ha TAKOHM ke ToBap ApPYrod Mapku (MOJENH,
apTUKyJa) B CJIydae, €CIM LieHa TOBapa, MOJIEXKAIIEr0 3aMEHE, HUKE LIEHbl TOBApa, MPEeJI0CTaBICHHOIO
B3aM€H, IOTPEeOUTENb JOKEH AOIUIATUTh PAa3HUIYY B IIEHAX; B cilydae, €CiM LIeHa ToBapa, MO JIeXKAaIero
3aMCHC, BbBIIIC MCHBI TOBApa, MHOPCAOCTABICHHOIO B3aMCH, pa3dHHMIla B LOCHAX BbIIIAYHUBACTCA
norpedutento. llena ToBapa, mojuieallero 3amMeHe, ONpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a €Cllu
TpeboBaHME TOTpeOUTENs] HE YAOBICTBOPEHO IIPOJABLIOM, II€HA 3aMEHAEMOrO TOBapa M IeHa
IepeaBaeMoro B3aMeH TOBapa ONpPeNeNA0TC Ha MOMEHT BbIHECEHUS CYJJOM PELIEHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npembsBieHus] MOTpeOUTENEM TPEOOBAHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS I[eHa TOBapa Ha MOMCHT MPEIbSIBICHUS MOTPeOUTEIIeM TpeOOBaHuUs
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMCHT BBIHECEHHS CYJIOM DPELICHHUS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJIESKAIIETO KauyecTBa MOTPEOHUTENb BIpaBe TPEOOBATH BO3MEIICHHUS
pasHUIBI MEXKAY IICHON TOBapa, yCTAHOBJICHHOHW JOTOBOPOM, W IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJBHOTO yJOBIETBOPEHUSI TAaKOTO TPEOOBAaHUS WM, €ClM TpeOoBaHWE JOOPOBOJIHHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCILICHHS.

(n. 4 BBemen denepasibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnywyae Bo3BpaTra TOBapa HEHAJJIEXKAILEro KAauyecTBAa, MPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpAIllAeTCsl YIUIAuU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TakyKe BO3MEIAETCs IU1aTa 3a IPel0CTaBlIeHuEe KpeanTa.

(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae BO3BpaTa TOBapa HEHAJIKAIIETO KauyecTBa, MPUOOPETEHHOTO TOTPEOUTEIeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JCHEXKHYIO CYMMY, a TaK)K€ BO3MECTHUTH YIUIAYCHHBIC MOTPEOWTENIEM TPOICHTHl U WHBIC TUIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpebutens Ha oOMeH ToBapa Hagsexawero KayecTsa

1. IloTpeburens BIpaBe OOMEHSTh HENPOJIOBOJILCTBEHHBIN TOBap HAaJUIEKallero KadyecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MPOJAaBLA, Y KOTOPOrO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap He
nozo1en mo popme, rabapuram, pacoHy, pacluBeTKe, pa3Mepy Wi KOMILICKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIEr0 KayecTBa B
TE€YEHHE YETHIPHALATH IHEN, HE CUMTAsI JHSA €0 MOKYIIKH.

O0MmeH HEIMIPOAOBOJBCTBCHHOI'O TOBAapa HAMJICKANIEro KadeCTBa IHNPOBOJUTCIA, €CIIU yKaSaHHBIﬁ
TOBap HC ObLI B yHOTpe6J'ICHI/II/I, COXPAHCHBI €ro TOBElpHBIfI BU/, HOTpC6I/ITeJ'ILCKI/Ie CBOﬁCTBa, HJ'IOM6BI,
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(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WM KAaCCOBBIM YeK MO0 MHOW MOATBEPKTAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y TOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
00 WHOTO MOATBEPIKIAIOIIETO OIJIATy TOBAapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHUSAM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B ciyuae, eciy aHaJIOTMYHBIN TOBap OTCYTCTBYET B IIPOJAKE Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MPO/ABIly, MOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap IE€HEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 34 YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUIEKUT YIAOBJIETBOPEHUIO B TCUEHHUE TPEX IHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOMTENs C MPOJABIIOM OOMEH TOBapa MOXET OBITh IMPEAYCMOTPECH TMpHU
MOCTYIUICHUM aHAJOTMYHOrO TOBapa B mpojaxy. IIpomaBery 00si3aH HE3aMEIIUTEIbHO COOOIIUTH
NOTPEOUTEIIO O TIOCTYIUICHUU aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNocob6 npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAKH MOKET OBITh 3aKJIIOUYEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM MPOAABIOM OINHMCAHHEM TOBapa IMOCPEICTBOM KaTaJOroB, IPOCIIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) WUIIM UHBIMH
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENsI C TOBapoM JIHMOO
o0pa3moM ToBapa TMpH 3aKIIOYEHHH TaKOTo JO0TroBopa (AMCTAaHIIMOHHBIM CIOCOO TPOJaKu TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. I[IponaBiioM 10 3aKIIIOUEHUs JOTOBOPA J0JDKHA OBITH MPEI0CTaBIeHA TOTPEOUTEN0 HHPOpMAITHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajgpece (MeCTe HaXOXJICHHs) MPOAABIA, O MECTE
W3TOTOBJICHHUs] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAUMEHOBAaHWHM) MPOJaBIIA
(u3rotoBUTEN), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTAaBKE, CPOKE CIIYkKObI, CpOKE
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpSIKEe OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUEHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUSHHUH J0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCHbMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalus o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeTyCMOTPEHHAs
MYHKTOM 4 HacToswIeN cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. IMorpebutens BIpaBe OTKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiauu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnydae, ecnu uHbOpMAIMs O MOPSIIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TpeJOCTaBlicHa B IUCHbMEHHOW (OopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHUTENb BIIpaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeaay TOBapa.
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Bo3sBpat ToBapa HajIexallero kKauecrsa BO3MOXEH B ClIydae, €ClId COXPaHEHbl €r0 TOBAPHBIN BU/I,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEpXKIAromMii (akT M YCIOBUS TOKYIKU
yKa3zaHHOTO ToBapa. OTCYTCTBHE y NOTpPEOUTENs JOKyMEHTa, MOATBEP)KIAIOMIErO (akT MU YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCSA Ha JAPYTHE JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JJaHHOTO MPOJIaBLA.

HOTpe6I/ITeJ'II> HC BIIpaB€ OTKa3aTbCAd OT TOBapa HAAJICKAINCIO0 KadceCTBa, HMCIOLIETO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €ClIin yKaSaHHLIﬁ TOBApP MOXKCT OBITh HCIIOJB30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpedHWTENs OT TOBapa MPOAABEIl JOJHKCH BO3BPATUTh €MY JICHEKHYID CyMMY,
yIUIaYEeHHYI0 MOTPEOHUTENeM IO JOrOBOpPY, 32 MCKIIOUYEHHEM pacXoJ0B IpoJaBlia Ha JOCTAaBKY OT
MOTPEOUTENST BO3BPAIIECHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JAECATh MAHEH CO JHS TPEIbSBICHUS
MOTPeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

5. IlocnencTBust Mpoaaku TOBapa HEHAJIEKAIIIETO KAYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna nmpomaku OTIEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOsIHeHUA paboT (oka3aHus ycnyr)

1. HUcnonuurens o00s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTAHOBJICHHBIH MPaBUIaMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BbimonHeHHH paboT (OKa3aHUU
yCIYT) MOKET MpeayCcMaTpUBaThCs CPOK BBINOJHEHHsS paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
IpaBWIaMd OH HE TMPEAYyCMOTpPEH, a TakK€ CpOK MEHbLIeH NpOJOKUTEIbHOCTH, YE€M CpOK,
YCTAQHOBJICHHBIHN yKa3aHHBIMH MTPaBUIAMH.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHHUsS YCIYrHM) MOXKET OIpeneNsThCs AaTod (Mepuoiom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE yCIyru) Ui (1) JaTol (MIepuoiom), K
KOTOPOH MCITOJTHUTENh IOJDKEH MPUCTYIHUTD K BBITOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciu BbIoJHEHUE pabOThI (OKa3aHUE yCIyry) OCYLIECTBIISIETCS MO YacTsAM (JIOCTaBKa
NEepUOIMYECKOll meyaTH, TEeXHHYecKoe OOCIy)XMBaHHWE) B TEUYEHHE CpoKa JeHCTBHSA JIOrOBOpa O
BBITIOJTHEHUH paboT (OKa3aHUM YCIYyT), AODKHBI TMPEIyCMaTpUBAThCSl COOTBETCTBYIOIIME CPOKH
(mepHrobl) BBIMOIHEHUS TaKUX padoT (OKa3aHUs yCIIyT).

[To cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OTJENBHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneapcrTBus HapyuweHusa ucnosyiHuTesieM CpPOKOB BbINOJIHEHUSA pa60T
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(okasaHusa ycnyr)

1. Ecnu vicnomHuTEeNh HAPYIIMII CPOKHU BBHIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKM Hadajla u
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyru) U (WIu) MPOMEKYTOUYHBIE CPOKH BBITTOJTHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsl BBIMOJTHEHHS PaOOTHI (OKa3aHUS yCIyrd) CTAIO OYCBUIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBeE:

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HAa3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHWE Pa0OThl (OKa3aHHWE YCIYrH) TPETbUM JIMIAM 33 Pa3yMHYIO IIEHY WU
BBITIOJTHUTH €€ CBOMMH CHJIAMU U ITOTPEOOBATh OT UCIIOJIHUTESI BO3MEIIICHUSI TIOHECEHHBIX PACXO0JIOB;

noTpedOBaTh YMEHBIIEHUS 1ICHbI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHE YCIIyTH);

OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BipaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs yCIyru). YObITKH BO3MELIAIOTCSA B CPOKH,
YCTAHOBJICHHBIE JJIs1 yIOBJIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTPEOUTENIEM HOBBIE CPOKH BBINOJIHEHHUS pabOThl (OKa3aHWSI YCIYIH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoyKHM HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTAThHH.

3. llena BbIMOTHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW paboOThl (OKA3aHHON YCIYTH), OMPENENsIeTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpaTr, MPOM3BEJCHHBIX B INPOLIECCE BBINOIHEHUS pPabOThI
(OKa3aHMs YCIYTH), a TAKKe IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOUEHUEM
clly4asi, €CJIM NOTpeOUTeNb MPUHIT BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) HIN
Ha3HAUYEHHBIX MOTpeOHTENIeM Ha OCHOBAaHMHM NyHKTa | HAcCTOAIIEH CTAaTbU HOBBIX CPOKOB HCIIOJHUTEIh
yIUTaYMBaeT MOTPEOUTENIO 3a KaXK bl JeHb (Jac, ecIl CPOK OINpesesieH B yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe TpexX INPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUs YCIyrd), a €CciIu LieHa
BBIMIOJTHEHUST Pa0OThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYyr) He
orpejesneHa - oOme LeHsl 3akas3a. /loroBopoM O BBINOJHEHHMHM paboOT (OKa3aHUM YCIYT) MEXAY
MOTpeOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).
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(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapylleHHue CPOKOB Haualia BHIOJIHEHHS paO0ThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecly CPOK OIpeNesieH B 4acax) MPOCPOYKH BIUIOTH JIO Hadaja
BBITIOJIHEHUST paboThl (OKa3aHWsl YCIYTH), €€ dTala WM TNPEAbSBICHHUS MOTpeOUTENIeM TpeOOBaHMIA,
MPEyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (TieHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHUS BBITIOJHEHUS pa0OThI (OKa3aHUsl yCIyTH), €
JTama B3BICKMBAeTCS 3a KaXKIbIH JE€Hb (Yac, €clid CPOK OIpe/eseH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIIIOJHEHHUA DPAaOOTHI (OKa3aHMA YCIYTH), €€ dTana WIM NPeAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HH) HE MOXET IPEBbINATh LIEHY OTAEIbHOIO
BUJa BBINIOJHEHHUS pPa0OTHl (OKa3aHHs YCIYIW) WM OOIIYIO IEHY 3aKa3a, €ClIM IeHa BBIMOJHEHUS
OTAENBHOr0 BUAA PabOTHl (OKa3aHUS YCIYI'M) HE OIpe/eieHa JOrOBOPOM O BBINOJHEHUHM PAaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpeaessieTcs, MCXOIs W3 IEHbl BBIMOJHEHUS palOoThl (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, NCX0Ad u3 00IIeH IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBbLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTEIEM B JICHB
JTOOPOBOJIBHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS WU B JICHh BEIHECCHUS CYACOHOTO PEIICHUs, SCITH
TpeboBaHuE MOTPeOUTENS JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CJIM HCIIOTHUTENb JOKAXKET, YTO HApYIICHHE CPOKOB BBITIOTHEHUS pabOThl (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIEACTBUE HENPEOJOIMMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbIMNOSIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJOB IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(0Ka3aHHOﬁ ycnyrH) CBOMMHU CHUJIaMU UJIK TPCTbUMU JIMLIAMHU.

VYnosnerBopeHue TpebOOBaHUN TOTpeOUTENsT O Oe3BO3ME3THOM YCTPAaHEHMHM HEAOCTaTKOB, 00
W3TOTOBJICHUM JPYrol BeIIM WM O TIOBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHUM YCIYTH) He
0CBOOOKIAE€T UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBINOJIHEHUS pabOTHI (OKa3aHUsI YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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[Torpeburens BIpaBe OTKA3aThCS OT HWCIOJIHEHHSI JOTOBOpPA O BBINOJHEHUU PAOOTHI (OKa3aHWUU
YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW yCIYrW) HE YCTPAHEHBI HCIIOJHUTEICM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCsA OT HCIOJHEHHUS JOrOBOPAa O BBIMOJHEHHWH PA0OTHI (OKa3aHHH
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEAOCTATKU BBIMOJTHEHHON pabOThI (OKa3aHHOW YCITyTH)
WJIM MHBIC CYIIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUH JOTOBOpA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MoTpeOOBaTh TaKKe IMOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMOJHEHHOH pabOThl (OKAa3aHHOM YCIIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE JUIs YJIOBJIETBOPEHUSI COOTBETCTBYIOIMX TPEOOBaHUI MOTpeOUTENSL.

2. llena BeImoOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThIBaeMas IpH
YMEHBIIIEHUU 1ICHbI BBIMOJHEHHON pPaOOThl (OKAa3aHHON YCIYTH), OMpPEACNIeTCS B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPY MIPUHATHUN BBITIOJHEHHON pabOThI (OKa3aHHOW YCIIyTH) WIIM B XOJI€ BBITIOJTHEHUS
paboTel (oKazaHus yCAyrd) IuOO, €ClId HEBO3MOXKHO OOHApY)KUTh HEJOCTATKU MpH MNPUHATHH
BBIIIOJTHEHHON pabOThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOuTens BrpaBe NPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOM PabOThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUM B
pa3syMHBIN CPOK, B Mpe/Ieiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JIET B OTHOIIICHUY HEJIOCTATKOB B CTPOCHUH U MHOM HEJABM)KHMOM MMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnonmHWTENb OTBEYAET 3a HENOCTaTKU paldoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CTU MOTpeOUTeNnh JOKAKET, YTO OHM BO3HHMKIM JI0 €€ MPUHATHS UM WM TIO
Inpu4yruHaM, BO3HUKIIHUM 10 3TOr0 MOMCHTA.

B orHomenun paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU IOCJIE NPUHITUS PabOThl (YCIIyIrH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS MM MpPaBUJI MCIOJIB30BaHUS pe3ynbTaTa paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJIUMOMN CUIIBL.

(n. 4 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npelyCMOTPEHHBIN JTIOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
netT (ISATH JIeT Ha HeIBUKUMOE UMYILECTBO) M HEJJOCTATKH paboThl (yCIyrd) oOHapyKeHbI MOTpeduTeneM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejeniax ABYX JIeT (IISATH JIET Ha HEJABIKUMOE UMYIIECTBO),
noTpeOUTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, PEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €CIu
JIOKaXET, YTO TaKhe HEIOCTATKH BO3HUKIHM 0 TPUHSATHS UM pe3yiabTara padoThl (YCIIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOIO0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTAaTKOB paboOThl (yCIyru) MOTpeOUTENh BIIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE€3BO3ME3/THOM YCTPAaHEHHUU HEJOCTATKOB, €CIIU JIOKAXKET, 4TO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO NMPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEIbSIBICHO, €CJIU TaKHe HEeIOCTATKH OOHApYKEeHbI IO
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WCTEYCHUU ABYX JIET (MATH JIET B OTHOIICHWU HEIBIKMMOTO MMYIIECTBA) CO JHS MPUHSATHS pe3ylibTara
paboThl (YCIIYrH), HO B MPECIax YCTAaHOBJIECHHOTO HA Pe3ynbTaT padoThI (YCIYTH) CpOKa CIY>KOBI WIIH B
TEUCHHE JICCATH JIET CO JIHS MPHUHSITHS pe3ysbTaTa padoThl (YCIyru) MOTPeOUTENIeM, €CITU CPOK CITYKOBI
He ycTaHOBieH. Ecnu naHHOe TpeOoBaHHME HE YAOBJICTBOPEHO B TEYCHHUE NBAJIATH JHEH CO JHS €ro
MPEIbABICHUS TOTPEOUTEIeM MM OOHAPYKEHHBIN HEIOCTATOK SBISETCS HEYCTPAHUMBIM, MOTPEOUTEIb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHbBIIICHHUS [IEHBI 32 BHIIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS MMOHECEHHBIX UM pAacXOJOB IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON pabOTHI
(o0Kka3aHHOM yCIyTy) CBOMMHU CHJIAaMU WJIM TPETHbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJHEHUU padoThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbIMONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCciayru) IOJDKHBI OBITh YCTPAHEHBI HCIIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBINA TTOTPEOUTEIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

Hasna4yeHHbII OTpeOuTeneM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKas3bIBaeTCs B JOTOBOPE MM
B HWHOM IIOJIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HAIPABICHHOM IOTpeOUTENEeM
UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmleHHE€ MpEeAYyCMOTPEHHBIX HACTOALIEH CTaTbe€ll CpPOKOB YCTPAaHEHHs HEJOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJIauWBAaE€T MOTPEOUTENIO 3a KaXAblH JE€Hb
MIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHUTENb BIIpaBe MPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAYyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTAeNbHbIX TPeboBaHMK NnoTpedbuTens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIIEHNUH LIEHBI 3a BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PAcXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMHU WJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIaY€HHOU 3a paldoTy (ycayry) IeHexHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTen 28 u nyHkTamu | u 4 crareu 29 Hacrosniero 3akoHa, HOJAJekaT
YIOBJIETBOPEHHUIO B JCCATUAHEBHBINA CPOK CO JHS NPEIbIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3AHOM H3TOTOBJICHHUU APYrod BEIIM W3 OIHOPOIHOTO
MaTepuasa Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHUM YCIYTH) MOAJIekaT
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YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHUS Pa0OTHI (OKa3aHHs YCIYTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IMPEAYCMOTPEHHBIH JOTOBOPOM O BBHIMOJHEHHH PabOThI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIlle UCTIOTHEH.

3. 3a HapylleHHE IPEIyCMOTPCHHBIX HACTOSINEH CTaThbed CPOKOB YJIOBJICTBOPCHHS OTACIbHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaKIbld JEHb MPOCPOUYKU
HEYCTOMKY (TICHIO), pa3Mep M MOPSIOK HCYUCIICHUS KOTOPOU OIPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacToOsIIEro 3aKoHa.

B cinyuae HapylieHUs CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosmied cTaTbH, HNOTPEOHUTENb
BIIpaBE IPEABABUTH HCIOJIHUTENIO0 HHbIE TpPeOOBaHUsS, NMPEAYCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEro 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKas OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/IT€J'II> BIIpaBC OTKA3aTbCA OT MUCIIOJTHCHUA A0Ir0OBOpPa O BBIIIOJIHCHUHA pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJIHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 AaHHOMY JOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTABJICHA TBEP/Iasl WM MPUOIU3UTEIHHASI CMETa.

CocraBlieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00543aTENbHO.

2. Hcnomuutens He BIpaBe TpPeOOBATh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHbBILIEHUSI, B TOM 4YHCJIE€ B Cly4ae, KOrJa B MOMEHT 3aKIIOYEHHsS JIOTOBOpa HCKII0YAIach
BO3MOKHOCTh MPEyCMOTPETh MOJHBIN 00hEM MOJICKAITUX BBHITTOJHEHHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenb MMeET NpaBO TpeOOBAaTh YBEIWYEHHUsS] TBEPIOM CMEThl NIpPHU CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHalloB M 00O0pYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeTyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TPeOOBaHHE HMCIIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOJMMOCTHb BBIIIOJIHEHUS JIOTOJIHUTENbHBIX paboT  (OKa3zaHUs
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOTHUTENIb 00513aH CBOEBPEMEHHO MpeaynpeauTb o0 3ToM moTpedutens. Ecnu morpebutens He mai
CorJlacHe Ha MpeBbIIIeHHE NPUOIM3UTEIBHON CMEThI, OH BIIpaBe OTKA3aThCsl OT UCIIOJIHEHHUs JoroBopa. B
ATOM CIIydae WCIIOJIHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTATHI IIEHBI 32 BBITOJHEHHYIO paldoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsT 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH MCIIOJIHUTH JOTOBOP, COXPAHSS MPaBO Ha OIIaTy padoThl (YCIYTH) B
npezaenax mpuOIU3UTEIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCNOSIHUTENA

1. UcrionHuTENs 00513aH BHIIOJIHUTD PA0OTY, ONMPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHuTenb, MPEAOCTAaBUBININN MaTepuan JUisi BBIIOTHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH MPOJAaBIa 3a TOBApPhl HEHAJJICIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuas UCIOJHUTEIIS OIIAYMBACTCS MOTPEOUTENIEM NPH 3aKJIIOYEHHH YKA3aHHOTO JI0OTOBOpa
MOJHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIOJHCHHON HCIIOJHUTENEM pPaOOThl, €CITM HHOW TMOPSIOK
pacyeToB 3a MaTepuall UCIOJIHUTENS HE TPEYCMOTPEH COTJIAILICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPENOCTAaBIEH HCIOJHHUTENEM moTrpeduremo B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTABIEHHOTO B KPEIUT MaTepuala HCIIOJIHUTENSI He BIIeYeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJI BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYEC AOCTABJIAKOTCA K MECTY BBLIITOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) noTpeduTtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BELb0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTh ITOr0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPEOUTENs] O HEMPUTOJHOCTH WM HEAOOPOKAYEeCTBEHHOCTH TMEpeJaHHOTO
notpedurteneM Matepuaa (Beum);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUHN MAaTCpUuajia U BO3BPATUTH €Iro OCTATOK.

B cnydae monHOM miM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIlM), NPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJAHEBHBI CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIoM
(BeIIbl0) aHAJIOTMYHOIO KauecTBa M IO KEJaHUI0 MOTPEOUTENs] U3TOTOBUTh M3JENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BEIH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTPau€HHOro (IIOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepuayia (BEIIH) OMPENEIAETCs, WCXOAS W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENs JOIKHO OBLIO
OLITH YAOBJICTBOPECHO HUCITIOJIHUTEIICEM B ICHB JIO6pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/ISI Uik B
JICHb BBIHECEHHS CYI€0OHOTO pEIIeHHUs, eclii TpeOoBaHue MOTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.
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I_[eHa Marcpuaia (BGIJ_[I/I), nepcaaBacMoro UCIOJIHUTCIIT0, ONPECACTIACTCA B JOTOBOPC O BBINMOJIHCHUUN
paOoThI UM B MHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOJTBEPHKAAIOLIEM €ro 3aKII0UeHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexeHue) MaTepuana (Bely), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEeayNPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIIH), KOTOpble MOTYT HOBJIEYb 32 COOON €ro MOIHYIO
WIA YaCTUYHYIO yTpary (HOBpeXAeHHE) MO0 eciiM yKa3aHHbIE CBOWCTBAa MaTepHasa (BEIlM) HE MOTIH
ObITh OOHAPY)KEHBI IPU HaJUIekKAILEH IpUeMKe HCIIOIHUTEIEM 3TOr0 MaTepurana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNOMHUTENA UWHdOpMUpoBaTbL noTpedbutens o6
obcTosAiTeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL HA KayecTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noBerneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUEeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp 0053aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENS O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBHCSIINE OT TOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBINOJIHIEMOW pabOThl (OKa3bIBaEMOM YCIIYTH) WIIH MOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpSs Ha CBOEBpEMEHHOE H OOOCHOBaHHOE HH()OPMHUpPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIA MM HEeA0OpOKaueCTBEHHBIH MaTepual, He
U3MEHUT yKa3aHUil o croco0e BBINOJIHEHHS Pa0OThl (OKa3aHMsA YCIAyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHHU3UTh KadyeCTBO BBIMOJIHAEMOW pPabOThl (OKa3blBa€MOW YCIYyIH),
HCIIOJIHUTEIIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh NOJHOIO BO3MEUIEHUS YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONHEHHON paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyIrM B TOpSJKE U B CPOKH, KOTOpHIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCHOJHHUTEIIEM.
(uactp nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BHIMIOJTHCHHYIO HCIIOJTHATEIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTH oTpedburteneM. C cormacus moTpeduTens padota MOKeT ObITh OMJIa4€Ha UM TPU 3aKITI0YCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WM ITyTeM BbIIaYu aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX HWIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yciyr) moTpeduTenemM
MIPOW3BOJUTCS B COOTBETCTBUU C YyKa3aHMEM MPOJaBlia (WCTIOJHUTENS) IyTeM BHECEHHUS HAIMYHBIX
JICHE)KHBIX CPEJICTB MPOJABIly (MCIOIHUTENIO), THO0 B KPEAUTHYIO OPraHHU3AIMIO, JIMOO MIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeTbHOCTh M0 TMPUEMY IIaTeXel (GU3NIECKUX JIHII, TH00 OAHKOBCKOMY
IUIATeKHOMY — areHTy (cyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCT B  COOTBETCTBUU  C
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3aKOHOJATEIHCTBOM O OaHKaxX U OaHKOBCKOM AEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (ellepaTbHbBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoit ®enepanmu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENS Tepe MPOAaBLOM (MCIIONHHUTEIEM) IO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECCHMS HAJMYHBIX
JCHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), THO0 B KPEAUTHYIO OpraHU3aInio, J100
IUIATEKHOMY areHTy, OCYIIECTBISIOIEMY AEATEIBHOCTh 110 NpUeMy IUIaTexed (QU3NYeCcKUX JHL, JIMOO
0aHKOBCKOMY IUIATe)KHOMY areHTy (CcyOareHry), OCYLIECTBISIOUIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESITEITBHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue oka3aHuUs oTAENbHbLIX BUAOB yCnyr

[TocnencTBust HapyIIEHUsS] YCIIOBHI JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIIU TaKHE
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOJNAJaloT IOJ ACWCTBHE HACTOALIEH IVIAaBbI, ONPEACIIIOTCA
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutensam
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUJOB pa0OT MOTPEOUTEISIM
ycranaBnuBarorcs [IpasurensctBom Poccuniickon denepannu.

Magea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyAapCTBeHHbIN KOHTponb (Haa3op) B obnactu
3awWwmTbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (Ha/A30p) B O0JIACTH 3alllUTHI MpaB NOTpedUTesnei
ocyuecTBisieTcs (eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, yIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocyJapcTBEHHOTO HaI30pa).

2. TlpenmeroMm (heaepalbHOTO TOCYIapPCTBEHHOI'O KOHTPOJIA (Haa30pa) B 00JacTH 3allUThl MpaB
oTpeduTeNel SBISIIOTCS:

1) cobmroneHre  HM3TOTOBUTENSIMH,  WCIOJHUTENSIMH,  TPOAABIAMH,  YIOJHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJHOMOYEHHBIMU HWHAWBHUAYAJIbHBIMA MPEANPUHUMATEISAMUA, HMIIOPTEPAMHU,
BIIQ/IETIBI[AMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUMN, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, APYTUMU
(dbenepaibHBIMU 3aKOHAMH W WHBIMA HOPMAaTHMBHBIMU MPaBOBbIMU akTamu Poccuiickoit deneparuu, a
TAK)K€ aKTaMH, COCTABJISIIOIIMMHU IpaBO EBpa3suMiiCKOr0 3KOHOMHYECKOIO COK033, PETYIUPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTEIEM, UCIIOJHUTENEM (JIMIIOM, BBIMONHSIOMMUM (DYHKIIMM UHOCTPAHHOTO
W3TOTOBUTENSI), TPOJMABIIOM TPeOOBAaHWH, YCTAHOBJICHHBIX TEXHHYSCKUMHU periiaMeHTaMH, WIIH
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIMIUX MPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIY TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
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TEXHUYECKOM pEeryaupoBaHun".

3. Opranuzanusi ¥ OCYIIECTBICHHE (eAepalbHOr0 TOCYAaPCTBEHHOTO KOHTpOJsA (Haa3opa) B
o0acTu 3amuThl IpaB norpedureneii perymupyrorces OenepanbabiM 3akoHoM oT 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOJe (Haa30pe) W MYHHIMIAIBLHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepaabHOM T'OCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JacTh 3aIlUThl IIpaB
notpeduteneit yreepxxkaaercs [IpasutensctBoM Poccuiickoii @eneparui.

5. B nonoxenun o ¢enepantbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00IacTH 3aIUTHI MIPaB
noTpeOuTeneil yKa3bplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO pPEryiaMeHTa H
(nm) 00s3aTeNBHBIX TPEOOBAHUH, MOUISKAINX MPUMEHEHUIO 10 THS BCTYIUICHHS B CHITy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHHUYECKOM PETyIHPOBAaHUH", OLIEHKA COOIIOICHNST KOTOPBIX OCYIIECTBIISIETCS B paMKax (eaepaabHoOro
rOCyAapCTBEHHOTO KOHTPOJS (Hax30pa) B OO0JACTH 3alMTHl TpaB MOTpPEOHUTENCH, a TaKKe BHUIBI
NPOIYKIIUH, SBISIONIAECS 00beKTaMH (eIepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ha/A30pa) B 00IacTH
3alUTHI [IpaB MOTPEOUTENIEH.

6. Opran rocyJapCTBEHHOT'O Ha/130pa €KEr0/IHO TOTOBUT TOCYIaPCTBEHHBIN JOKIIAJ O 3alIUTE IPaB
norpedureneii B Poccuiickoii denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoii
®Denepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIlaThCs B CyJ C 3aABICHUSMM B 3aIUTY IIPaB
NOTpeOUTEeNe M 3aKOHHBIX HMHTEPECOB OTACIBHBIX TOTpeOuTeneld (Tpymmbel  MmoTpeOHTeNneH,
HEOMPEACICHHOTO Kpyra IOTpeOuTeNel), a TakkKe C 3asBICHUSMU O JIMKBUJIAWW HW3TOTOBUTEIIS
(MCTIONHUTES, IPOJABIIA, YIOTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biaaeiblia arperaropa) Jmdo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOI'O MMpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WHIMBHUIyaIbHOTO TpPEANPUHUMATENS) 3a rpyboe (TOBJIEKIIee CMEPTh WM MaccoBble 3a0oJeBaHUS,
OTpaBJICHHUs JIIOJICH) HapylIeHHEe TPpaB MOTPEOUTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B OPAIKE, YCTAHOBIEHHOM 3aKOHOJAATENbCTBOM Poccuiickoil
®denepany, MOXKET OBITh MPUBJIEYEH CYIAOM K Y4YacTHUIO B Ji€Jie, a TaKKe BIPaBE BCTYNaTh B JEJO IO
CBOEH MHHUIIMATUBE WJIM MO MHUIMATUBE JIML, YJacTBYIOIIUX B JeJe, JUIS AayM 3aKJIIOUEHUs IO Jeny B
LHeIsIX  3aluThl IpaB MOTpeOuTened B paMKax TIPaKJAaHCKOTO WM aJMUHHUCTPATUBHOTO
CYZOIIPOU3BOJICTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsICHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoit denepaninu, peryaIupyromnux OTHOIIEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbrupoBanue, mpoGuIakTHIECKH BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 00s3aTeNbHbIX
TpeOOBaHWH, BBIC3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAAKE U CIydasx,
YCTaHOBJICHHBIX TMTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (HAa30pe) B 00IaCTH 3aIUTHI
paB noTpeduTenei.

CrtaTtbA 41. O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npopaasua,
yNnONHOMO4YEHHOM opraHusauumu unu YNONTHOMO4Y€HHOro MHAUBMAYANbHOIo
npeagnpuHuUMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBeHUo
MHdOpMaLMun opraHy rocyaapcTBeHHOro Hagsopa
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOJABEIl, YIIOJHOMOYECHHAS OpPraHW3allUsl WIH YIOJTHOMOYCHHBIH
WHIUBUAYAIBHBIN TMpeANpPUHUMATENb, HMIIOPTEP, BIAAENEl] arperatopa) IO TpPeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN UMHU CPOK
JIOCTOBEPHEIC CBEJCHUS, TOKYMEHTAIUIO0, OOBSCHEHHSI B MMUCbMEHHOW M (WJIHM) yCTHOW (hopMe M HHYIO
WHPOpPMAIIMIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOaTeNLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MloNHOMO4YMA BbICWUMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccumckon ®egepaumnm B obnactu sawmTbl NnpaB notTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIOTHUTENIBHBIA OpraH TrOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaiiuy OCYIIECTBISIET MEPOIPHUATUS 10 peaTu3aluu, 00ECIEYCHUIO W 3allUTe IPaB
noTpeduTeneil u B peaenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nenax coneicTBUs 3alUTE IpaB MOTpeOUTENIel OpraHbl HCIIOIHUTEILHONW BJIACTH CYOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PerMOHAIBHbIE IPOTPaMMBI 110 3allUTe MpaB MoTpeduTeneil u
OKa3bIBAIOT COJICMCTBHME OpraHaM MECTHOTO CaMOYIPaBJICHUS M OOIIECTBEHHBIM OOBEIUHEHHSIM
notpeduTeneil (X accoruanusiM, cor3aM) B OCYIIECTBICHUN UMHU 3allIUThI IPaB OTpeOuTeNnei.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocyapCTBEHHOTO Ha/130pa YTBEPKAAaeT METOJIUYECKHE PEKOMEHAAINH 110 pa3paboTke U
peann3ay PeTHOHANBHBIX ¥ MyHUIIMIAIBHBIX IPOrPaMM I10 3aIUTE MPaB MOTPeOUTENEH.
(. 3 BBeaeH PenepanbHbM 3akoHOM OoT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccumnckon depnepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomrHOMOYMS OpraHa TOCYJapCTBEHHOTO Haja30pa MO  OCYIIECTBIEHUIO  (eaeparbHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3allMThl TpaB MOTPEOHWTENe MOTYT TMepeaaBaTbCs s
OCYIIECTBIICHUSI ~ OpraHaM  HCIOJIHHUTENbHOW  BiacTu  cyObekToB  Poccmiickoit ~ denepanuu
noctaHoBieHussMu [IpaBurenscrBa Poccniickoit denepanuu B Mopsake, yCcTaHOBICHHOM PDenepabHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-@3 "OO6 o0muX MPUHIKIAX OPraHU3AIMH 3aKOHOATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB T'OCYJAapCTBEHHOW BiacTH cyOBeKkTOB Poccuiickoit
Oenepaunn".

Cratbsa 42.3. NMopaya n paccmoTpeHue obpalleHnn noTpedurtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue motpeOUTeNs] MOXKET OBITh HANpaBIEHO B IMHUCbMEHHOW (opMe Ha OyMa)xxHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocyAapCTBEHHOTO Ha/A30pa, MHBIE YIMOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEILHON BIIACTH, OpraH MCIOJHUTENLHON BIacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUSI.
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2. OoOpamenne mnoTpeOUTENsT MOXET OBITh HANPaBICHO IO TOYTe, C HCIOJIb30BaHUEM
WH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/I30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHBIX OPraHOB MCIIOJHUTEILHON BIIACTH,
opraHa WCIHOJHUTEIbHON BiacTH cyObekTa Poccuiickoii @enepanuu Jgu00 OpraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJb30BaHUEM O(HUIMAIBLHOTO caidTa OpraHa MECTHOIO
CaMOYTpaBIIEHUSI B CIIy4ae, €CIu 3TO MPEIyCMOTPEHO 3aKOHaMH CyObekToB Poccuiickoit denepanuu -
ropojoB (enepaiabHoro 3Hadenuss MockBel, Cankr-IletepOypra u CeBacromnoss), €IMHOTO MOpTaia
TOCY/IapCTBEHHBIX W MYHHUIUIAIBHBIX YCIYr JIMOO pPErHOHAIBbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MPUHSATO IPU JIMUYHOM IPUEME 3asIBUTEIIS.

3. B MHOroyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MPUEM OOpallieHUi moTpedureneil 1 KOHCYIbTUPOBaHHUE MOTPEOUTENEH 10
BOIIpOCAM  3allUThl HUX I[paB HA OCHOBAHMU  COIJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH IPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMNANbHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHOM BiacTH cyObekToB Poccuiickoit @enepanuu, opraHaMid MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamun Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHWE TpaB IOTPEOUTENICH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoilt denepanyu, nponasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAsS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MNpEeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TI'Pa)KAAHCKO-IIPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon Penepanuu.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpeduTernieM opraHamMuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amurthl mpaB nmorpeduTeneil Ha TEPPUTOPUU MYHULUIAIBHOIO 00pa3oBaHUS OPIaHbI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeOuTeNell, KOHCYJIBTUPOBAaTh WX MO BOIMPOCAM 3alIUTHI IPaB
notpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpataTtecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNe (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3pabarbIBaTh MYHUIIMIIAJIbHBIE IPOTPaMMBI T10 3alUTE MpaB NOTpeOUTENEH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNH 110 OOpAIICHHUIO TOTPEeOUTENS TOBapOB (PaboT, yCIyT) HEHAJIeKAIEro KauecTBa, a
TaKXe OINACHBIX JUIS >KU3HH, 3[I0POBbs, HUMYIIECTBAa MOTpeOuTeNneil M OKpyKaromeld cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHWs] HE3aMEUINTENIbHO  HM3BEImAlT 00 93ToM  (efepalbHbIe  OpTaHbI
WCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U O€30IIaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
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Yacte TpeTbs yrpaTuiia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obwWecTBeHHbIX 00beAMHEHU NoTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedureneil (MX accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBEIMHEHUH (MX accOIMallfii, COI30B) M 3aKOHOJATENILCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnel (MX acCOIMAIMU, COIO3bI) JJIsl OCYIIECTBICHHS
CBOMX yCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaM (paboTam, yciayram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHMBHBIX MpPaBOBBIX akToB Poccuiickoii ®Deneparmu, perymupyromux
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEIICH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTHU TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHSI IMOTPEOUTENILCKAX CBOWCTB TOBapoB (paboT, yCiyr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSAMH, UCTIOJHUTENIAIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJb 3a COONIIOJICHHEM MpaB MOTPEOUTENCH W HANpaBiIiATh B
OpraH TOCYAAapCTBEHHOIO0 Haja30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HApyIIEHWH TpaB MOTpeOUTENel Ui MPOBEICHUS NMPOBEPKH ATHX (HAKTOB M NPUHATHS B CIydae HX
MOJTBEPXKICHUS MEp [0 IPECEUYEHUIO0 HapyIIeHUWH MpaB MoTpeduTeneld B mpeAesax IOJIHOMOYUMN
YKa3aHHbBIX OPIaHOB, y4aCTBOBAaTh B IIPOBEICHUU SKCIIEPTHU3 M0 (paKTaM HApyLIEHUH IIpaB noTpeduresneu
B CBs3U ¢ oOpatieHusMu norpedureneil. [Ipu ocyiiecTBieHUN 00IECTBEHHOT0 KOHTPOJIs 00IIECTBEHHbIE
OoOBEIMHEHUS TOTpeOHTENe (WX accolualiu, COI03bl) HE BIpaBe TPeOOBaTh OT W3TOTOBUTENICH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
MpealpuHUMAaTeNeii, UMIOPTEPOB) MpPEJCTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
NPeJCTaBICHU (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpeduteneil u 0 HeOOXOAUMBIX JIEHCTBUSAX MO 3aIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HMCCIICJOBAHUN KauecTBa TOBApOB (padoT, yCIyT), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT crIocoOCTBOBaTh pealu3alii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH TMOTpeOuTeNIe (MX accoIualvsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HCIOJHUTEIBHOM BIIACTH, OPraHU3alMM MPEAJIOKEHHUS O
MPUHATHUA MEP T10 TOBBIIIEHUIO Ka4eCTBa TOBAPOB (padoT, YCIIyT), IO MPUOCTAHOBIIEHHUIO ITPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO PbIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoif @enepaniuu 0 TEXHUYECKOM PETYITMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENIBHON BIACTH MaTepHalIbl O
MIPUBJIICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HApYLIAIOIUX IpaBa IMOTpeOUTENeH, YCTaHOBJIEHHBbIE 3aKOHAMHU U WHBIMHU
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HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepannu;

oOpamaTbCsi B OpraHbl IPOKypaTypbl C TPOCbOaMH TIPUHECTH TMPOTECTHl O MPU3HAHUHU
HEJCHCTBUTEILHBIMA aKTOB (heJiepalbHBIX OPraHOB WCIOJTHUTEIBHOW BIACTH, AaKTOB OPraHOB
WCIIOTHUTEIIBHOW  BJIaCTU  CyOBeKTOB Poccuiickoit ®enmepaniii ©M  aKTOB OpPraHOB  MECTHOTO
caMOyTpaBJieHUs, TPOTUBOPEUANIUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B O0JIACTH 3aIUTHI
paB MOTpeOuTeIeH HOpMAaTHBHBIM ITPAaBOBLIM akTaM Poccuiickoit denepanuu;

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy MpaB MOTPEOUTENed W 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MMOTpeOuTeNnel (Tpymmbl MOTpeOuTeNeH, HEOMPEASICHHOTO Kpyra IOTpEeOUTENeH );

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYITHBIX TOCYJApPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpPCOB B  0O0JacTH  3aIlMThl  IIpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3am; BBenmen depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO0 HaJA30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHUS, OOILLECTBEHHbIE
oObeMHEHUs TMOTpeOuTenel (MX accolualiu, COI3bl) BIIpaBE MPEIBSABISATH HUCKA B CYyABl O
MIPEKPaIICHUU MPOTUBONPABHBIX JACHCTBUN WM3TOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIOJIHOMOYECHHOMN
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAIbHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTPpeOHTEeH.

(uacTb nepBas B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JJOBECTH B YCTAHOBJICHHBIN
CYZOM CpPOK 4epe3 CpeAcTBa MaccOBOM MH(OpMAIMM WIM UHBIM COCOOOM JIO0 CBEICHHUS MOTpeOuTenei
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY pelIeHHWE Cyna O TMpHU3HAHUM JCWCTBUM HM3TOTOBHUTENS
(I/ICHOHHI/ITCJ'IH, npoaaBua, ynOJ’IHOMOLICHHOI\/JI oprannM3aivi HWJIW YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTI'O
MpearpuHUMAaTeNsi, UMIOPTEpa) MPOTUBONPABHBIMH B  OTHOIIEHHH  HEOMpPEAEJICHHOTO  Kpyra
noTpeduteneit o0s3aTeNbHO ISl Cy/Aa, PacCMaTPHUBAIOIIETO HWCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII W3TOTOBUTEINS
(I/ICHOHHI/ITCJ'IH, npoaaBua, ynOJ'IHOMO‘-ICHHOfI OopraHv3allii WM YIIOJIHOMOYCHHOI'O HWHIWBUAYAJIBbHOI'O
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, UMEINHU JIM MECTO TaKUe NEHCTBUS M COBEPILIEHBI JIU
OHU N3roTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'IGM, mpoaaBl oM, YHOJ'IHOMOLICHHOI\/JI OpFaHHSaHHeﬁ NI
YIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notrpeduteneil (MX accouManyei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MENICHHH OOIIECTBEHHOMY
00bEeIMHEHNIO ToTpeduTenei (MX accolMaluu, COI03y), OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS BCeX
MOHECEHHBIX TI0 JeTy CYACOHBIX H3JEPKEK, a TAaKKe HMHBIX BO3HHKIIUX 10 OOpamieHuss B CyI H
CBSI3aHHBIX C PAacCCMOTPEHHMEM Jlefla HEOOXOIUMBIX pPacxXoJloB, B TOM YHMCII€ PacXOJOB Ha IMpPOBEAECHUE
HE3aBUCHMOHM DOKCIEPTU3bl B CIlydae BBIIBICHUS B pe3yjibTaTe IPOBEIACHUS TAaKOW OSKCIIEPTU3HI
HapyleHus 0043aTeNbHbIX TpeOOBaHMH K ToBapaM (paboTam, yciayram).
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